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Comments 

R4.  Unless agreed to otherwise, each Reliability 
Coordinator, Transmission Operator, and 
Balancing Authority shall use English as the 
language for all communications between and 
among operating personnel responsible for the 
real-time generation control and operation of the 
interconnected Bulk Electric System.  
Transmission Operators and Balancing 
Authorities may use an alternate language for 
internal operations 

Moved into 
COM 003-1 R1, 
Part 1.1.1 

R1. Each Reliability Coordinator, Transmission Operator, 
Balancing Authority, Generator Operator  and 
Distribution Provider shall use the following 
communications protocols: [Violation Risk Factor: 
Medium] [Time Horizon: Real-time Operations ] 
1.1. When participating in oral or written Operating 

Communications: 

1.1.1. Use the English language when 
communicating between functional 
entities, unless another language is 
mandated by law or regulation. 

 

Most of the requirements in COM-
003-1 are new – the only requirement 
from COM-001associated with COM-
003 is COM-001, Requirement R4. 


