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AUDIT GOALS

The overall goal of all Continuing Education Program (CEP) audits is to verify that courses are delivered
as approved. Training received through courses approved by the CEP is the only way a system operator’s
certificate can be renewed. As such, the Personnel Subcommittee (PS) has an obligation to the Personnel
Certification Governance Committee (PCGC) and the industry to ensure that training received through
courses approved by the CE Program is quality training, applicable to the industry, and is on a topic
approved by the PCGC. These topics can be viewed in the System Operator Certification Manual
Appendix A.

CE Program audits can occur on three levels. Level 1 audits are done primarily to ensure that data in
SOCCED for a learning activity is complete. It also serves to make sure that the approval(s) of activities
are done correctly.

The goal of a Level 2 audit is to ensure that the learning activity is delivered as it is approved. This
involves reviewing course content and other items used to deliver the course.

A Level 3 audit is a “for cause” audit initiated by the CE Program Administer with the direct participation
of the PS membership. The conduct and scope of a Level 3 audit is based on the “cause” for the audit, and
can include a complete review of all provider materials, advertizing, website, and any other materials and
processes used by the provider related to the “cause” for the audit. A “for cause” can result in probation,
including revocation of the provider’s account.

Audits are conducted for each quarter of the year. Since the quarter must be completed and sufficient time
allowed for records to be uploaded into SOCCED, the audit being conducted will be for a quarter at least
one quarter earlier than the quarter during which the audit is conducted. For example if we are in the
second quarter of the year, the audit will be for the first quarter of the year, and at least 60 days after the
first quarter of the year.

AUDIT SETUP

SELECTING COURSES TO AUDIT

The CE Program Manager begins the audit with a random selection of courses in SOCCED that have
been delivered during the quarter being audited. The default percentage of courses to be audited is 5% of
the courses delivered in the courses delivered for a Level 1 audit, and 2.5% of the courses delivered for a
Level 2 audit. Other percentages can be used if the number of audits should be lowered or raised for a
given quarter.
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SOCCED conducts the random selection of courses to be audited when the CE Program Manager selects
the quarter to be audited in SOCCED. SOCCED will select the percentages of courses mentioned above,
and the CE Program Manager will select the correct percentages for the audit by selecting courses in
sequence selected by SOCCED. For example, if 85 courses are selected by SOCCED for audit, the CE
Manager selects the first third or 66% of the courses to be a Level 1 audit (5% + 2.5% =7.5 %, 5 % is
66% of 7.5%), and 33% to be Level 2 audits. These are selected in the sequence they appear on the
SOCCED list, which is selected at random by SOCCED.

SOCCED does not have the ability to select a specific delivery date in the audit quarter, so the first
delivery in the quarter is the delivery that will be audited. The date of delivery is the first transcript date in
SOCCED for the quarter.

The CE Program Manager then changes the status of the selected courses to Under Audit in SOCCED.
This triggers automated emails to the providers notifying them of the audit and listing the materials that
must be uploaded to the course in SOCCED. The providers have thirty days to upload the materials on the
list, and any other materials the auditor requests. Audits should be completed within 60 days so the next
quarter audits can begin in a timely manner.

Each auditor completes an Audit Review sheet for each audit assigned to them. The checklists are
uploaded into SOCCED as a record of the audit results.

After the courses are targeted for audit, the audit team selects the courses they will audit so the auditor is
not auditing any organization in their footprint. The total number of audits is divided equally among team
members.

LEVEL 1 AUDIT

NERC uses several course reviewers who volunteer their time to review courses. This can lead to some
degree of inconsistency between reviewers. With this in mind, the PS has decided that it is prudent to
have a Level 1 audit be primarily a check that all data and information required for approval of a learning
activity has been submitted and is correct. This achieves the goal of checking for consistency among
reviewers, and reinforces that the required data and information is present.

GOALS OF LEVEL 1 AUDIT

The goals a Level 1 audit include:

o Clarity and completeness of the provider’s Individual Learning Application (ILA) application
e Correct course data is entered into the SOCCED
e Quality of training in regard to correlation between:

+» Clearly stated learning objectives

«+ Learning content that will accomplish the learning objectives

®

«» Delivery type appropriate for the content
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+«» Learning assessments that validate that the learning objectives have been achieved by each
individual learner

e Applicability to the NERC System Operator Certification Program’s recertification requirements
(as set by the PCGC)

ITEMS REQUIRED FOR A LEVEL 1 AUDIT

Materials that must be submitted for a Level 1 audit are listed in the automated email sent by SOCCED
when a course is selected for an audit Level 1. They are also listed at the top of the Level 1 Auditor’s
Checklist as below.
o Roster for specific instance of delivery for the ILA being audited including
0 NERC Activity I.D.
o0 Delivery date (only for activity date being audited)
0 NERC certificate numbers for those attendees that are certified (not all attendees on roster
may be certified)
e  Summary of evaluations, either an electronic summary of all student feedback (Evaluations,
surveys) for this course, or a scan of all evaluation forms for this course.
o A blank sample of the evaluation form (student feedback)

WHAT TO LOOK FOR IN A LEVEL 1 AUDIT
As stated previously, an auditor should look for the presence of and correctness of course data and other

information listed on the Level 1 Audit Checklist. The Level 1 Audit Checklist will include the following
items for the auditor to verify:

PROVIDER INFORMATION
e The provider information section was complete and accurate.

LEARNING ACTIVITY INFORMATION
e The learning activity information section was complete and accurate.
o Neither the Standards hours nor Simulation hours are greater than the Operating Topic hours
e The CE Hours requested appeared appropriate for this learning activity.

LEARNING ASSESSMENT
e The type of learning assessment is appropriate for the type of learning objectives (knowledge vs.
performance objectives)

e The integrity of the learning assessment is ensured by:
0 Trainer present
0 Proctor agreement
0 Learning contract
o0 Unique login
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COURSE EVALUATIONS
e The “course evaluation is given to each student” checkbox is checked.

e Summary of evaluations was submitted for the specific instance of delivery of the ILA being
audited.

e The provider submitted a copy of the course evaluation form used for the ILA being audited.

ATTENDANCE VERIFICATION

¢ Roster was submitted for the specific instance of delivery of the ILA being audited.
¢ The NERC Activity ID matches SOCCED
e The date on the roster matches the specific instance of delivery of the ILA being audited

LEARNING OBJECTIVES
e The learning objectives are clearly written.

e Learning objectives are written in a manner that successful achievement could be
measured or observed.

LEARNING ACTIVITY CONTENT

e The course content segment descriptions contain sufficient detail to determine that the objectives
can be met within the scope of the content.

o Partial credit is allowed and the segments for which partial credit can be awarded are checked in
the Learning Activity Content section of the ILA

REPORTING AUDIT LEVEL 1 RESULTS

The audit team members will communicate their findings to the Audit Team Lead, who will enter the
information in the Audit Worksheet, and then into SOCCED.
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Figure 1 — Audit Team Worksheet

The information communicated to the Lead should include Recommendation for Pass or Fail Audit, and
reasons for Recommend Fail. The auditors should contact the Team Lead if having problems with an
audit such as a provider not being willing to submit requested materials. There will also be a PS member
assigned to assist auditors along with the Team Lead. If the Team Lead cannot get resolution on an
audited course, he or she will take it to the NERC CE Program Manager.

If the CE Program Manager cannot get resolution on an audited course, he will either Fail the course
audit, or take it to the PS for a final ruling. Any course that the NERC Manager fails on an audit will be
communicated to the PS membership in a timely manner.

The ruling of the PS on a course being audited is the final decision, short of a provider using the NERC
Appeals Process.
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When the Team Lead changes the status of a course to Pass Audit an automated email will be sent to the

provider to communicate the results of the audit.

TEAM LEAD

Each audit team will have a PS member serving as the lead. The lead will coordinate the audit and record
final results in SOCCED. The Lead is assisted by PS members on the audit team in provided support to

the auditors. The team lead conducts a periodic check of the status of audits and contacts members of the
audit team if there audits have gotten behind schedule (the finish date for the audits is set when the audit

team members have selected their courses to review).

When the Lead is ready to enter audit results into SOCCED, he or she can select several courses at once
to change their status by checking the box in the far left side of their reviewer screen, then select Pass
Audit. Because the number of audits that fail is very pfinimal (we try to work with providers to correct

deficiencies in courses audited) a Fail Audit must € entered individually.

¢ Program Reviewer: Review Coursz - Windows Internet Explorer provided by :

g megware.com

o x

% Program Reviewer; Review Course

John Taylor (logout

Home: Account Info Review Cours
| Back | Refresh I Pass Audit

‘ Review Type: "F\"' v |/

Figure 2 — Selection Screen For Changing Audit Status of Courses
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03/31/2010

06/30/2010

Review Type|Pr_vider ID Start Date Myp_e Course Expiration
Review ACC_001 ACC 001 CIPA 03/25/2009 UNDER AuDIT New Course
B5_109702 BS_109702_NERC CE 01 01/31/2010 PENDING Renewal
GEE_001 (GEE_001_XAGDCOP 06/01/2010 PENDING New Course
GEE_001 GEE 001 XADTS 03/30/2010 PENDING New Course
505_INTL 001 505 INTL 001 NYSEGEOP (L 96 01/01/2010 PENDING New Course
ACC_001 ACC_001_Sabotage 03/23/2009 Under Audit 3 New Course
ACC_001 ACC 001 CIPA 05/25/2009 Under Audit 3 New Course
ACC_001 ACC 001 CRSA 05252009 05/25/2009 Under Audit 3 New Course
megpl 12A 01/01/2010 Under Audt 2 New Course
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LEVEL 2 AUDIT

GOALS OF AUDIT LEVEL 2

The goals of a Level 2 audit include are initially the same as for a Level 1 audit. In addition, a Level 2
audit goes further to ensure that a course is being delivered the way it was approved. This requires review
of all materials involved in the delivery of the course for the date of delivery selected. This includes
course content, worksheets, exercises, etc. used for delivery. Many times this would require the electronic
transfer of a large amount of data. SOCCED is limited to 4 Mb (upgraded to 10Mb in late 2010) of data
that can be transmitted to attach to a course. The work around is to require a representative sampling of
course content. The sampling should an hour or so of content, with a clear connection between the content
and the applicable learning objectives.

ITEMS REQUIRED FOR A LEVEL 2 AUDIT

Materials that must be submitted for a Level 2 audit are listed in the automated email sent by SOCCED
when a course is selected for an audit Level 2. They are also listed at the top of the Level 2 Auditor’s
Checklist as below.
¢ Roster for specific instance of delivery for the ILA being audited including
0 NERC Activity I.D.
o0 Delivery date (only for activity date being audited)
0 NERC certificate numbers for those attendees that are certified (not all attendees on roster
may be
o certified)
e Documentation of piloting if CBT or Self-study learning activity.
o A sample of the evaluation form (student feedback)
e Electronic summary (or the individual evaluations) of the evaluations received for the ILA being
audited
e A copy of the learning assessments for the course (all versions if retesting is allowed).
e Record of learning assessment results for each participant for the delivery date being audited.
e Copy of proctoring agreement of learning contract (if used to ensure learning assessment
integrity)
e A copy of one learning activity segment content (identified to meet objectives as listed on ILA).
¢ Documentation of the Pass/Fail rate for the date of delivery being audited.

WHAT TO LOOK FOR IN A LEVEL 2 AUDIT

As with a Level 1 audit the auditor should look for the presence of and correctness of course data and
other information listed on the Audit Checklist. A Level 2 audit requires a more in-depth look at how the
course was actually delivered. The Level 2 Audit Checklist will include the following items for the
auditor to verify:
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PROVIDER INFORMATION
e The provider information section was complete and accurate.

LEARNING ACTIVITY INFORMATION

e The learning activity information section was complete and accurate.

¢ Neither the Standards hours nor Simulation hours are greater than the Operating Topic hours

e The CE Hours requested appeared appropriate for this learning activity.

o If learning assessment time is included in CEHs, method of using learning assessment results to
teach is documented

e Provider retains adequate documentation for four years to support their compliance with the
requirements of the Continuing Education Program as stated in the Continuing Education
Administrative Program (P15).

e The person listed in SOCCED for the ILA submitted can answer questions about the ILA and
course.

LEARNING ASSESSMENT
e The type of learning assessment is appropriate for the type of learning objectives (knowledge vs.
performance objectives)
e The type of learning assessment is appropriate for the type content (knowledge vs. performance)
e The type of learning assessment is appropriate for the type of delivery mode (Course Type in
SOCCED).
e There is a match between the learning assessment(s), learning objectives, content type, and
delivery mode.
e The integrity of the learning assessment is ensured by:
0 Trainer present
o0 Proctor agreement
0 Learning contract
o Unique login

COURSE EVALUATIONS
e The “course evaluation is given to each student” checkbox is checked.

e Summary of evaluations was submitted for the specific instance of delivery of the ILA being
audited.

e The provider submitted a copy of the course evaluation form used for the ILA being audited.\

Course evaluations should include at least the following (P10 in the CE Manual):
e The type of learning assessment is appropriate for the type content (knowledge vs. performance)
e The type of learning assessment is appropriate for the type of delivery mode (Course Type in
SOCCED).
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e There is a match between the learning assessment(s), learning objectives, content type, and
delivery mode.

ATTENDANCE VERIFICATION
¢ Roster was submitted for the specific instance of delivery of the ILA being audited.
e The NERC Activity ID matches SOCCED
e The date on the roster matches the specific instance of delivery of the ILA being audited
e The attendees’ NERC certification ID numbers listed

SPECIALIZED LEARNING ACTIVITIES

oJT

If learning activity is OJT, participant is presented with learning objectives and method of learning

assessment

Filed Visit

If learning activity is a filed visit, participant is presented with learning objectives and method of learning
assessment

Backup Control Center Drill (BUCC Drill)
If learning activity is a BUCC drill, travel time is not counted in CEHs
If learning activity is a BUCC drill, no CEHSs are awarded for normal operations

LEARNING OBJECTIVES

e The learning objectives are clearly written.

e Learning objectives are written in a manner that successful achievement of the learning objectives
could be measured or observed.

e Achievement of learning objectives is validated by the learning assessment type and content.

e Learning objectives in the course content match learning objectives in the ILA.

o Documentation exists which verifies that the learning objectives are addressed in training delivery
(i.e., in beginning of content material)

|LEARNING ACTIVITY DELIVERY METHOD

e The learning activity delivery method(s) are appropriate for the type objectives, i.e., if there are
performance objectives, there is demonstration, then an opportunity to practice.
e The content delivery method used was as specified on the ILA.
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LEARNING ACTIVITY CONTENT

e The course content segment descriptions contain sufficient detail to determine that the objectives
can be met within the scope of the content.

o Partial credit is allowed and the segments for which partial credit can be awarded are checked in
the Learning Activity Content section of the ILA.

e The total of the segment lengths is equal to the total CEHSs.

e Learning objectives which apply to a content segment are included in the content for that
segment.

e The course content delivered matches the description on the ILA (use a sampling of the content
per segment such as one or two pages or slides of content).

IMPORTANT! When reviewing the course content, look at it with the learning objectives and learning
assessment, and see if it answers the question “If this content is delivered this way the learning objectives
will likely be met and validated by the learning assessment”. Look for a clear “line of site” or correlation
between the learning objectives, course content, and learning assessment.

REPORTING AUDIT LEVEL 2 RESULTS

The audit team members will communicate their findings to the Audit Team Lead, who will enter the
information in the Audit Worksheet, and then into SOCCED

NAVIGATION TO AUDITOR’S SOCCED REVIEWER PAGE

LOGIN TO THE SOCCED DATABASE

Step 1: Go to the SOCCED Database: https://socced.nerc.mcgware.com/Login.aspx

Step 2: Enter your Reviewer User ID and Password. If you do not have an Reviewer ID and Password

contact John.Taylor@nerc.net .
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%ﬂm TEST: System Operator Certification and Continuing Education

RELIABILITY CORPORATION

Existing Account Login | Register for New Account | Support Contacts |
User ID: | I Click to Register System Operator: Kamila K Serwin - (609)524-7014
. . i .. i @ |
- | Operator Registration | Kamila.serwin@nerc.net
Password: \l

Login Provider Registration | CE Provider: Kamila K Serwin - (609)524-7014
Kamila.serwin@nerc.net

If you forgot your password contact the proper NERC
Support Contact via phone as listed under Support
Contacts to the right during normal business hours
Monday through Friday (8 a.m. to 4:30 p.m. Eastern

time).
Reference Documentation | NERC Website Links |
System Personnel Certification Program Manual.pdf CE Program Administrative Manual.pdf NERC System Personnel Certification Home
User Guide for System Operators.pdf User Guide for CE Providers.pdf Continuing Education Program Home

Using the New SOCCED Database.pdf

Figure 1 — SOCCED Reviewer Login Screen

Step 3: Click on Review Course

| it test megware.com/soccedAppHome.asp

EF\LF Program Reviewer John Taylor (logaut)

RELIABILITY CORPORATION

Home Account Info

NERC

NORTH AMERICAN ELECTRIC

RELIABILITY CORPORATION

Welcome John Taylor

Last Login: 9/9/2010 11:31:00 AM

Figure 2 — Select Review Course
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SELECT A COURSE TO REVIEW

Step 4: Select the Review Type, then click on the Course ID.

l""' Program Reviewer: Review Course Jahn Taylor (Jogout)

1

b |

Review ACC_001 ACC 001 CIPA 05/25/2009 UNDER AUDIT New Course

Review BS_105702 BS_109/02 NERC CE 01 01/31/2010 PENDING Renewal

Review GEE_001 GEE_001_XAGDCOP 06/01/2010 PENDING New Course

Review GEE_D01 GEE 007 XADTS 03/30/2010 PENDING New Course

Review SOS5_INTL_001 SOS INTL 001 NYSEGEOP CL 96 01/01/2010 PENDING New Course
[ Audit ACC_001 ACC 001 Sabotage 03/23/2009 Under Audit 3 New Course 03/31/2010
[~ Audit ACC_001 ACC_001_CTRA 05/25/2009 Under Audlt 3 New Course
[ Audit ACC_001 ACC 001 CRSA 05252000 05/25/2009 Under Audit 3 MNew Course 06,/30/2010
™ Audit megpl 127 01012010 Under Audit 2 New Course

Figure 3 — Review Course Screen

Step 5: Scroll through the list and find a course that is assigned to you. Your audit team will jointly
decide who will audit which courses. Select the course in the Course ID column.

.
Review Type: I-.ql\- - I - '

i
Review Type | Provider ID e "
Audit #CEL_001 el Energy #CEL 001 T8230P-007 Transformer and Bus Protection
Audit MWMT_028 MorthWwestern Energy, Monkana MWMT 028 Trans 2103 L&k Monitoring System Conditions (2103)
Audit - F QuC_110 Orlando Utilities Commission QUC 110 CHP 101 2008 Clearing House Pricing Methodalogy

Figure 4 — Select Course to Review

Step 6: When you click the Course ID, the Review Course page will open. Click the Attachments tab on
the far right to access the Provider documents.
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B http) test. megware.com -

Provider Information
Provider ID: ACC_001
Provider Name: Abidance Consulting Corporation
First Name: James
Middle Name:
Last Name: Holler
Job Title:
Address1: 2109 NE 44th Street
Address?:
Address3:
Gty: Fort Lauderdale
State: FL
PostalCode: 33308
Country: US

Email:
Phone: 713.253.8820

SELECT FILES TO REVIEW

Open Files to Review

[EZIE AT | Course Data || Course Status || Attachments -
Course 1ID: ACC_D01_CIPA
Course Name: DL2C_5680_CCIPA_05252009
Pastial Credit Availability: NO
Emergency Operations - Related: NO
Expedited Processing: YES
Location of Offering:
Start Date: 05/25/2009

Emall Address:
Course Category CE Hours
CE Hours 15.00
Standards 0.00
Simulation 0.00
Professional 0.00

Figure 5 — Open Attachments to Review

Step 7: Under the File column, click the most recent ILA and accompanying documents. The required

documents are listed in the Auditor Checklist (Level 1 or Level 2). Every file that is uploaded to SOCCED
has a date stamp. You can tell which file has been upload the latest by the numbers at the end of file
name. In the courses below, we can tell that four files were uploaded on 20081111, based on the date at
the end of each file name. The file loaded most recently can be determined by the last four digits after

the date. So the third file from the top has a file name that ends with 5903. This was the last file

uploaded on that day.
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‘3 Review Course -- Web Page Dialog x|

Close Save

~ Provider Information [ course Information | Audit status | el
Provider ID: OUC_110

Pravider Name: Orlando Utilities Commission I Browse... | Upload I
First Mame: Ed
Middle Name:
Last Name: Seddon
Job Title:
Address1: 6113 Pershing Avenue
Address2: This file (5903)

Address3: ‘ PRUSI SR [ B B
City: Orlando _v [

g- UIZZES AND TEST.200811115850A0  11/11/2008  Ed Seddon
Country: . Min sheet 1.2008111153¢3.doc 11/11/2008  Ed Seddon
emal: | FOUr files were added 8-29-08 Training Evaluation 5P5.200811115903.doc  1111/2008  Ed Seddon

Phone: P T B Blank Training Evaluation SPS.200811115434.doc 11/11f2008  Ed Seddon

’ CHP QUIZZES AND TEST.200803010900.xs 09/01/2006  Ed Seddon

Alternate Phone: 407-716-8166 MEETING SIGN in sheet 1.200809011112.doc 03/01/2008 Ed Seddon
Fax: 407-384-4148 110 CHP 101 K 161539. 05/16f2008 John Theotonio

Training Evaluation Form BLAMNK.200809011415.doc  09/01/2008 Ed Seddon

Training Evaluation Form.200809011218.doc 09/01/2008  Ed Seddon

NERC Approved Provider: YES
Provider Type: Utility

Figure 5 — Select files to review

UPLOADING FILES TO A COURSE

Step 8: Review the documentation. If any item is missing, contact the Provider using the contact
information on the Review Course screen. If some files are needed, tell the Provider what is missing
from the SOCCED and ask them to upload it. You can ask the provider for any additional (in addition to
what the audit notice and your checklist require) items you need to complete the audit. If the provider is
having trouble uploading items, you can upload them for the provider, if you choose to. The provider
will need to send you the file(s) via email. To upload a document to the SOCCED, go to the Review
Course page, select the Course ID (Figure 4 above), then the Browse button (Figure 6 below). This takes
you to your local hard drive to select the document to upload.
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m

Provider Information

Provider 1D: MISO_001
Provider Name: Midwest 150, Inc [ Browse.. | Upload |
First Name: Patti
Middle Name:
Last Name: Justice
Job Title:
Address1: 701 City Center Drive
Address2:
Address3:
City: Carmel
State: IN
PostalCode: 46082 | lile______________lupioad Date|Update User |
Country; US 2010 Cycle 3 Day 2,201008192641.doc 08/19/2010  Patti Justice
SLA_checklist_v4.3.201008192606.doc 08/19/2010  Patti Justice

Email: pjustice@midwestiso.org
Phone: 317-249-5784
Alternate Phone:
Fax:

| NERC Approved Provider: YES
Provider Type: Utility

Figure 6 — Browse for File to Upload

Once you select the course from your hard drive, it will show up in the large yellow box (Figure 7 arrow
1) to the left of Browse.

ey mcgware.com
L _cose | _sove __lﬁ
-~ Provider Information | Course Information ” C'lll Data ” e ———
Provider ID: ACC_001 | m A
Provider Name: Abidance Consulting Corporation | | v/ || Browse . | Upload |
First Name: James Remove | C:\fakepath\Abidance Home Page.txt
Middle Name:
Last Name: Holler
Job Title:
Address1: 2109 NE 44th Street
Address2:
Address3: |
City: Fort Lauderdale !
State: FL E ‘
PostalCode: 33308
Country: US ACC ACC 001 _CCIPA_TLA 200008283203 doc_ DB 28/2000 John Taylor
Email:
Phone: 713.253.8820

Figure 7 — Upload Selected Files

Select Upload (Figure 7 arrow 2) to attach the document. It appears below the large yellow box in the
list of uploaded files (Figure 7 arrow 3). Occasionally, after you select Browse, select the file, it will not
appear in the small yellow box. If this happens, go ahead and select Upload. You may get the error
message “No File to Upload”. That’s OK. You have to select Upload for you can select a file again under
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Browse. When the file has been selected under Browse, it will show up in the large yellow box. Select
Upload and the file will appear on the list of files.

COMPLETING AN AUDIT

Step 9: Complete the appropriate Level 1 or Level 2 checklist and forward it to your team lead. Enter the
results of your review in the Audit Team Worksheet (Figure 8) by selecting a course status of either
Recommend for Approval or Recommend for Denial, and add any information that would be helpful for
a higher level audit if needed, or for auditing other courses of this provider. Please do not update the

status of the course under the Audit Status Tab, that will be done by the team lead when the full audit is

complete. If you accidently update the Provider status, it cannot be changed and the course will be
immediately removed from the list.

E Microsoft Excel - 2008 Fourth Quarter Audit team worksheet

™) Fle Edit View [nsert Format Tools Data Window Help Addos POF Type a question for help - = SR
GG T8 LR a0 s i g 0% ¢ @l 18 gLy ERFE SR8 EE 2040
i) |

=] - £

A LB ¢C D E Flo ~@ - | J K L MN]2

1
C oider Do rovidar Coarse 1D Dateofclass  Assigied AwdR  Status(Recommendfor ReviewDate Commests Action Taken Action Takea By

Contact  Contact Auditor  Level  Apgroval; Recommend

First Name_ Last Name . . . for Denial) . . .
20w g g RGN oG Al N
1 3] 4P 010 AEP 01000358 mjzz,'m| 1
4 ESER PSSR Fd 200 Lo of O ol 1

Figure 8 — Add Course Status to Audit Team Worksheet

Step 10: After all the courses have been reviewed, the Team Lead will change the status of all the
courses Recommended for Approval to the APPROVED status in the SOCCED. The Team Lead will
forward the Audit Team Worksheet to the CE Program Administrator. If there are any courses
Recommended for Denial, the CE Program Administrator will attempt to resolve the issue(s), or take the
course(s) to the Personnel Subcommittee for review and a decision on the course.
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Close Save Delete Course Print

— Course Information

Provider: jpto01 (J_110008) Audits || Attachments

“Email Address: john. taylor @nerc.net CLrESEss (PR ONEs
Course ID: |J_110009_1'|3t_0[1l_addcoursez_DIDSZUE
Course Name: |course2
Partial Credit Availability: []
Location of Offering:
Start Date: [01/06/2009 |
Approved Date: [01/06/2009 |
End Date: 01/31/2010
Emergency Operations - Related: [

MNew Status:
Reason:

Recommend for Approval
Recommend for Denial
Nn Rernmmendation

Figure 9 — Final Audit Status C7hanged in SOCCED
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