Appendix H – Data Retention Hold Notice
CONFIDENTIAL — NON-PUBLIC

DATA RETENTION HOLD NOTICE

Subject:  
[ ]

Notice Date:  
[DATE]
Date of Event: [DATE]

The [Name of Issuer] is reviewing the circumstances surrounding the [Description of Event] (Event).

Therefore, this letter serves as official notice to [Registered Entity Name] to preserve and retain and not discard or destroy any and all data or documentation pertaining to the Event. 

· Documentation includes, but is not limited to: operator logs, recorded voice communications, e-mail and written correspondence, work orders, inspection records, patrol records, and any other documents, fault recorder records, data or other information that may be directly or indirectly related to the Event, including “Electronic Data.”  In addition, documentation includes, but is not limited to e-mails and other forms of communication, including Electronic Data, from entity personnel, including management, that may be directly or indirectly related or relevant to the Event.

· Documentation includes, but is not limited to: Energy Management System (EMS) data with regards to system load, frequency, online and offline generation energy/capacity, reserve capacity, forecasted load, capacity study results, interchange schedules, Market Analyst Interface, SCADA, and any other documents, data or other information that may be directly or indirectly related to the Event.

· “Electronic Data” shall include, but not be limited to: all planning power system models, operational planning system models, text files (including word processing documents), spreadsheets, e-mail files and information concerning e-mail (including logs of e-mail history and usage, header information and “deleted” files), internet history files and preferences, graphical image format (GIF) files, databases, calendar and scheduling information, computer system activity logs, and all file fragments and backup files containing Electronic Data.

[Registered Entity Name] is required, upon request, to produce any requested data pursuant to Title 18 of the Code of Federal Regulations (CFR)
 Part 39.  

This Notice will be in effect for 120 calendar days from the date of issuance, unless extended by [Issuer].

Please confirm by e-mail, within 24 hours of receipt, that you have received this message.

If you have any questions regarding this Notice and related requirements please contact me at any time using my contact information below.

Respectfully submitted,

[Insert Signature]

[Insert Name]

[Insert Title and Contact Information]

� 18 CFR Part 39, Section 39.2 requires: (d) Each user, owner or operator of the Bulk-Power System within the United States (other than Alaska and Hawaii) shall provide the Commission, the Electric Reliability Organization and the applicable Regional Entity such information as is necessary to implement section 215 of the Federal Power 
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