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DISPOSITION OF VIOLATION1

Dated June 10, 2010 
 

 
NERC TRACKING 
NO. 

REGIONAL ENTITY TRACKING 
NO. 

NOC# 

WECC200901640 SDGE_WECC20091813 NOC-443 
 

 
REGISTERED ENTITY NERC REGISTRY ID  
Pacific Gas and Electric Company (PGAE) NCR05299  
  
REGIONAL ENTITY 
Western Electricity Coordinating Council (WECC) 

 

    
I. REGISTRATION INFORMATION 

 
ENTITY IS REGISTERED FOR THE FOLLOWING FUNCTIONS: 
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* VIOLATION APPLIES TO SHADED FUNCTIONS 
 
DESCRIPTION OF THE REGISTERED ENTITY 
 

PGAE, incorporated in California in 1905, is one of the largest combination 
natural gas and electric utilities in the United States.  Based in San Francisco, 
the company is a subsidiary of PG&E Corporation.  The company 
provides natural gas and electric service to approximately 15 million people 
throughout a 70,000-square-mile service area in northern and central California. 
 
The service area of PGAE stretches from Eureka in northern California to 
Bakersfield in the south, and from the Pacific Ocean in the west to the Sierra 
Nevada in the east.  It consists of 141,215 circuit miles of electric distribution 
lines, 18,616 circuit miles of interconnected transmission lines, 42,141 miles of 
natural gas distribution pipelines and 6,438 miles of transportation pipelines. 
 
 
 

 

                                                 
1 For purposes of this document and attachments hereto, each violation at issue is described as a 
“violation,” regardless of its procedural posture and whether it was a possible, alleged or confirmed 
violation. 
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II. VIOLATION INFORMATION 
 
RELIABILITY 
STANDARD 

REQUIREMENT SUB-
REQUIREMENT 

VRF(S) VSL(S) 

PRC-STD-005-1 WR1 NA NA NA 
 
PURPOSE OF THE RELIABILITY STANDARD AND TEXT OF RELIABILITY 
STANDARD AND REQUIREMENT(S)/SUB-REQUIREMENT(S) 
 
The purpose statement of WECC Regional Standard PRC-STD-005-1 states: 
“Regional Reliability Standard to ensure the Transmission Operator or Owner of a 
transmission path identified in Attachment A perform maintenance and inspection 
on identified paths as described by its transmission maintenance plan.” 
 
PRC-STD-005-1 Requirement WR1 provides in pertinent part: 
 

WR1.  
All bulk power transmission elements (i.e. lines, stations and rights of way) 
included as part of the transmission facilities (or required to maintain 
transfer capability) impacting each of the transmission paths listed in 
Attachment A – WECC Table 2 shall be inspected and maintained in 
accordance with this criterion, taking into consideration diverse 
environmental and climatic conditions, terrain, equipment, maintenance 
philosophies, and design practices. 

 
VIOLATION DESCRIPTION 
 
PGAE discovered a violation of PRC-STD-005-1 WR1 on September 11, 2009, and 
self-reported it to WECC on September 21, 2009.  In its Self-Report, PGAE stated 
that one of the lines (the Malin-Round Mountain #2 500 kV line) for which PGAE is 
responsible for maintenance, as required by this Standard, did not receive a detailed 
inspection (as defined below) within the three-year interval required by PGAE’s 
Transmission Maintenance and Inspection Plan (TMIP).2

 

  The maintenance plan 
for this line should have required a detailed inspection in 2008 because PGAE 
completed the previous detailed inspection on July 28, 2005; however, due to a work 
management scheduling module programming error, the work was scheduled in 
SAP Work Management for a detailed inspection in 2009.  PGAE stated that the 
maintenance was up to date by July 22, 2009, in accordance with the date generated 
by the programming error, but outside the required three-year interval. 

PGAE’s TMIP required three different types of transmission line inspections. 

                                                 
2 PGAE owns and maintains the section of the line between the Indian Springs Substation and the Round 
Mountain Substation and PacifiCorp (PAC) owns the section between the Malin Substation and the Indian 
Springs Substation.  PGAE and PAC had an agreement, signed in November 2007 and effective January 1, 
2008, that allowed PGAE to utilize capacity on the line section owned by PAC and provides for PGAE to 
patrol, inspect and maintain that section of the line.   
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1. The first is a working patrol performed annually, which is conducted by 
“flyover” or “drive by,” and which detects insulator failures or potential 
structural failures. 

2. The second type of inspection is a detailed inspection, which is a ground or 
walking patrol performed every three years. 

3. The third type of inspection involves climbing and is performed every ten 
years. 

 
PGAE had performed the working patrols (1) and the climbing inspections (3) 
within the defined intervals.  However, PGAE had not performed the detailed 
inspection (2) within the three-year interval. 
 
RELIABILITY IMPACT STATEMENT- POTENTIAL AND ACTUAL 
 
WECC determined that the violation did not pose a serious or substantial risk to the 
reliability of the bulk power system (BPS) because although PGAE performed a 
detailed inspection of the Malin-Round Mountain #2 line approximately one-year 
late, PGAE had completed the other two required inspections (working patrols and 
climbing inspections) on this line within defined intervals as described above.   
 
IS THERE A SETTLEMENT AGREEMENT YES  NO  
 
WITH RESPECT TO THE VIOLATION(S), REGISTERED ENTITY 
 

NEITHER ADMITS NOR DENIES IT (SETTLEMENT ONLY) YES  
 ADMITS TO IT       YES   
 DOES NOT CONTEST IT (INCLUDING WITHIN 30 DAYS) YES  
  
WITH RESPECT TO THE ASSESSED PENALTY OR SANCTION, REGISTERED 
ENTITY 
 
 ACCEPTS IT/ DOES NOT CONTEST IT    YES   
 

III.   DISCOVERY INFORMATION 
 
METHOD OF DISCOVERY 
   SELF-REPORT       

SELF-CERTIFICATION      
COMPLIANCE AUDIT      
COMPLIANCE VIOLATION INVESTIGATION   

   SPOT CHECK      
COMPLAINT       
PERIODIC DATA SUBMITTAL    
EXCEPTION REPORTING     

 



Attachment a  

 
  Page 4 of 8 

DURATION DATE(S) 7/29/08 (when the detailed inspection should have been 
conducted) through 7/22/09 (when the detailed inspection was conducted) 
  
DATE DISCOVERED BY OR REPORTED TO REGIONAL ENTITY 9/11/09 
 
 IS THE VIOLATION STILL OCCURRING 

YES  NO  
 IF YES, EXPLAIN  

      
 

 REMEDIAL ACTION DIRECTIVE ISSUED YES  NO  
 PRE TO POST JUNE 18, 2007 VIOLATION  YES  NO  

 
  

IV. MITIGATION INFORMATION 
 
FOR FINAL ACCEPTED MITIGATION PLAN: 

MITIGATION PLAN NO. MIT-08-2064 
 

DATE SUBMITTED TO REGIONAL ENTITY 10/14/09 
DATE ACCEPTED BY REGIONAL ENTITY 10/18/09 
DATE APPROVED BY NERC 10/27/09 
DATE PROVIDED TO FERC 10/27/09 
 
IDENTIFY AND EXPLAIN ALL PRIOR VERSIONS THAT WERE ACCEPTED OR 
REJECTED, IF APPLICABLE 
NONE 
  
MITIGATION PLAN COMPLETED YES  NO   
 

EXPECTED COMPLETION DATE Completed prior to submission 
 EXTENSIONS GRANTED NONE 

ACTUAL COMPLETION DATE  10/09/09 
 

DATE OF CERTIFICATION LETTER 11/02/09 
CERTIFIED COMPLETE BY REGISTERED ENTITY AS OF 10/09/093

 
 

 DATE OF VERIFICATION LETTER 11/18/09 
VERIFIED COMPLETE BY REGIONAL ENTITY AS OF 10/09/09 

 
ACTIONS TAKEN TO MITIGATE THE ISSUE AND PREVENT 
RECURRENCE 
 

                                                 
3 The Certification of Completion incorrectly states that the Mitigation Plan was scheduled to be completed 
on November 1, 2009 and that the Mitigation Plan was actually completed on October 30, 2009. 
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PGAE has completed the review of all the maintenance plans associated with 
PRC-STD-005-1 WR1 as part of the Quality Assurance review and has 
determined that all required maintenance is up to date with regard to the 
maintenance intervals identified in the maintenance plans, and that those 
plans have the correct next schedule date.  

 
LIST OF EVIDENCE REVIEWED BY REGIONAL ENTITY TO EVALUATE 
COMPLETION OF MITIGATION PLAN (FOR CASES IN WHICH 
MITIGATION IS NOT YET COMPLETED, LIST EVIDENCE REVIEWED 
FOR COMPLETED MILESTONES) 
 
WECC reviewed maintenance records submitted by PGAE stating that all 
maintenance was up to date for all required paths. 
 

V. PENALTY INFORMATION 
 

TOTAL ASSESSED PENALTY OR SANCTION OF ZERO DOLLARS ($0) 
PLUS A NON-MONETARY PENALTY ACCORDING TO WECC’S 
PENALTY TABLE ASSOCIATED WITH PRC-STD-005-1 – LETTER TO 
PGAE’S CEO INFORMING PGAE OF NONCOMPLIANCE WITH COPIES 
TO NERC, WECC MEMBER REPRESENTATIVE AND THE WECC 
OPERATING COMMITTEE REPRESENTATIVE FOR ONE VIOLATION OF 
RELIABILITY STANDARD. 

 
(1) REGISTERED ENTITY’S COMPLIANCE HISTORY 
 

PRIOR VIOLATIONS OF ANY OF THE INSTANT RELIABILITY 
STANDARD(S) OR REQUIREMENT(S) THEREUNDER 
YES  NO   
   
 LIST ANY CONFIRMED OR SETTLED VIOLATIONS AND STATUS  

 
ADDITIONAL COMMENTS 
 

PRIOR VIOLATIONS OF OTHER RELIABILITY STANDARD(S) OR 
REQUIREMENTS THEREUNDER  
YES  NO   
  

LIST ANY PRIOR CONFIRMED OR SETTLED VIOLATIONS AND 
STATUS  
 
On July 31, 2009, NERC submitted a Notice of Penalty (NOC-170) 
under FERC Docket Number NP09-35-000 which addressed the 
violation of FAC-003-1 R2 for PGAE.  On August 26, 2009, FERC 
issued an order stating it would not engage in further review of the 
violation addressed in the July 31, 2009 Notice of Penalty.  
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On October 14, 2009, NERC submitted an Omnibus filing under 
FERC Docket Number NP10-2-000 which addressed violations for 
certain registered entities including one violation of FAC-009-1 R1 for 
PGAE.  On November 13, 2009, FERC issued an order stating it 
would not engage in further review of the violations addressed in the 
Omnibus Notice of Penalty.   
 
On April 28, 2010, NERC filed a Notice of Penalty (NOC-402) under 
FERC Docket Number NP10-96-000 which addressed violations of 
PRC-017-0 R1 and PRC-005-1 R2.1 for PGAE.  On May 28, 2010, 
FERC issued an order stating it would not engage in further review of 
the violation addressed in the April 28, 2010 Notice of Penalty. 

 
 ADDITIONAL COMMENTS 

  
(2) THE DEGREE AND QUALITY OF COOPERATION BY THE REGISTERED 
ENTITY (IF THE RESPONSE TO FULL COOPERATION IS “NO,” THE 
ABBREVIATED NOP FORM MAY NOT BE USED.) 
 
  FULL COOPERATION  YES  NO   

IF NO, EXPLAIN 
        
 
(4) THE PRESENCE AND QUALITY OF THE REGISTERED ENTITY’S 
COMPLIANCE PROGRAM  
 
  IS THERE A DOCUMENTED COMPLIANCE PROGRAM  

YES  NO  
 

During an on-site Compliance Audit, the Audit Team evaluated 
PGAE’s Internal Compliance Program (“ICP”) using the Compliance 
Program Audit Worksheet (“CPAW”). The Audit Team found that: 
(1) the ICP was well documented, (2) the ICP was widely disseminated 
throughout the organization, (3) PGAE has named and staffed an ICP 
oversight position, (4) the ICP oversight position is supervised at a 
high level in the organization, (5) the ICP oversight position has 
independent access to the CEO or Board of Directors, (6) the ICP is 
operated and managed so as to be independent of those responsible 
for compliance with the Reliability Standards, (7) the ICP does have 
the support and participation of senior management, (8) the ICP is 
reviewed annually, (9) the ICP includes appropriate and sufficient 
training for staff that have a direct responsibility for compliance, (10) 
the ICP includes formal, internal self-auditing for compliance with all 
applicable Reliability Standards every three years, (11) the ICP 
includes disciplinary action for employees involved in violations of the 
Reliability Standards, if appropriate, and (12) the ICP has internal 
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controls including self-assessment and self-enforcement to prevent 
reoccurrence of Reliability Standard violations. 

 
EXPLAIN SENIOR MANAGEMENT’S ROLE AND INVOLVEMENT 
WITH RESPECT TO THE REGISTERED ENTITY’S COMPLIANCE 
PROGRAM.  DOES SENIOR MANAGEMENT TAKE ACTIONS 
THAT SUPPORT THE COMPLIANCE PROGRAM, SUCH AS 
TRAINING, COMPLIANCE AS A FACTOR IN EMPLOYEE 
EVALUATIONS, OR OTHERWISE. 

  YES  NO  
  EXPLAIN 
 
  See above. 
 
(5) ANY ATTEMPT BY THE REGISTERED ENTITY TO CONCEAL THE 
VIOLATION(S) OR INFORMATION NEEDED TO REVIEW, EVALUATE OR 
INVESTIGATE THE VIOLATION. 
 

YES  NO   
  IF YES, EXPLAIN 
        
 
 
(6) ANY EVIDENCE THE VIOLATION WAS INTENTIONAL (IF THE RESPONSE 
IS “YES,” THE ABBREVIATED NOP FORM MAY NOT BE USED.) 
 

YES  NO   
  IF YES, EXPLAIN 
        
 
 
(7) ANY OTHER MITIGATING FACTORS FOR CONSIDERATION   
 

YES  NO   
  IF YES, EXPLAIN 
        
 
 
(8) ANY OTHER AGGRAVATING FACTORS FOR CONSIDERATION 
 

YES  NO   
  IF YES, EXPLAIN 
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(9) ANY OTHER EXTENUATING CIRCUMSTANCES 
 

YES  NO   
  IF YES, EXPLAIN 
        
 
 
(10) ADDITIONAL SUPPORT FOR ASSESSED PENALTY OR SANCTION 
  

      
 
 
EXHIBITS: 
 

SOURCE DOCUMENT  
PGAE’s Self-Report dated September 21, 2009 
 
MITIGATION PLAN 
PGAE’s Mitigation Plan submitted October 14, 2009 
 
CERTIFICATION BY REGISTERED ENTITY 
PGAE’s Certification of Mitigation Plan Completion dated November 2, 
2009 

 
OTHER RELEVANT INFORMATION: 
 

NOTICE OF ALLEGED VIOLATION AND PROPOSED PENALTY OR 
SANCTION ISSUED 
DATE: 11/12/09   OR N/A  
 
SETTLEMENT DISCUSSIONS COMMENCED 
DATE:      OR N/A  
 
NOTICE OF CONFIRMED VIOLATION ISSUED 
DATE: 12/18/09  OR N/A  
 
SUPPLEMENTAL RECORD INFORMATION 
DATE(S)       OR N/A  
 
REGISTERED ENTITY RESPONSE CONTESTED 
FINDINGS      PENALTY      BOTH     NO CONTEST      
 
HEARING REQUESTED 
YES  NO    
DATE        
OUTCOME        
APPEAL REQUESTED        
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WECC’s Verification of Mitigation Plan 
Completion dated November 18, 2009 

 



            CONFIDENTIAL 

W E S T E R N  E L E C T R I C I T Y  C O O R D I N A T I N G  C O U N C I L  •  W W W . W E C C . B I Z
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VIA COMPLIANCE WEB PORTAL 

November 18, 2009 

John Hagen 
Manager, NERC Compliance 
Pacific Gas and Electric Company 
77 Beale Street; Mail Code B23H 
San Francisco, California 94105 

NERC Registration ID: NCR05299 

Subject:  Certification of Completion Response Letter 

Dear John, 

The Western Electricity Coordinating Council (WECC) received the Certification of Completion 
and supporting evidence of Pacific Gas and Electric Company (PGAE) on 11/2/2009 for the 
alleged violation of Reliability Standard PRC-STD-005-1 Requirement WR1.   

WECC has accepted the Certification of Completion for Requirement WR1 of the Reliability 
Standard PRC-STD-005-1 and has found this requirement to be fully mitigated.  No further 
mitigation of this requirement will be required at this time. 

If you have any questions or concerns, please contact Phil O'Donnell at podonnell@wecc.biz. 
Thank you for your assistance in this effort. 

Sincerely,

Laura Scholl 
Managing Director of Compliance 

LS:rh
cc: Joyce  Pefferman, PGAE Manager, Quality Assurance 
 Lisa Milanes, WECC Manager of Compliance Program Administration 
 Phil O'Donnell, WECC Senior Compliance Engineer

Laura Scholl
Managing Director - Compliance

(801) 819-7619
Lscholl@wecc.biz

For Public Release - July 28, 2010
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Notice of Filing 



UNITED STATES OF AMERICA 
FEDERAL ENERGY REGULATORY COMMISSION 

 
 
Pacific Gas and Electric Company    Docket No. NP10-___-000 
 
 

NOTICE OF FILING 
July 30, 2010 

 
Take notice that on July 30, 2010, the North American Electric Reliability 

Corporation (NERC) filed a Notice of Penalty regarding Pacific Gas and Electric 
Company in the Western Electricity Coordinating Council region. 
 

Any person desiring to intervene or to protest this filing must file in accordance 
with Rules 211 and 214 of the Commission’s Rules of Practice and Procedure (18 CFR 
385.211, 385.214).  Protests will be considered by the Commission in determining the 
appropriate action to be taken, but will not serve to make protestants parties to the 
proceeding.  Any person wishing to become a party must file a notice of intervention or 
motion to intervene, as appropriate.  Such notices, motions, or protests must be filed on 
or before the comment date.  On or before the comment date, it is not necessary to serve 
motions to intervene or protests on persons other than the Applicant. 

 
The Commission encourages electronic submission of protests and interventions 

in lieu of paper using the “eFiling” link at http://www.ferc.gov.  Persons unable to file 
electronically should submit an original and 14 copies of the protest or intervention to the 
Federal Energy Regulatory Commission, 888 First Street, N.E., Washington, D.C. 20426. 
 

This filing is accessible on-line at http://www.ferc.gov, using the “eLibrary” link 
and is available for review in the Commission’s Public Reference Room in Washington, 
D.C.  There is an “eSubscription” link on the web site that enables subscribers to receive 
email notification when a document is added to a subscribed docket(s).  For assistance 
with any FERC Online service, please email FERCOnlineSupport@ferc.gov, or call 
(866) 208-3676 (toll free).  For TTY, call (202) 502-8659. 
 
Comment Date: [BLANK] 
 
 

Kimberly D. Bose, 
Secretary 
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