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Policy Subsections

A.
Responsibility and Authority
B.
Training
C.
Certification
This Policy defines the responsibilities, authorities and the certification standards, and the training requirements of System Operators.

A.
Responsibility and Authority

Standard
Responsibilities and Authorities.  The System Operator shall have the responsibility and authority to implement real-time actions that ensure the stable and reliable operation of the Bulk Electric System.

B.
Training
[Appendix 8B1, Suggested Items for System Operator Training Courses.]

Requirements

1. System Operator Training.  Each Operating Authority shall provide its System Operators with a coordinated training program that is designed to promote reliable operation. This program shall include:

1.1. Objectives.  Objectives based on NERC Operating Policies, Regional Council policies, Operating Authority operating procedures, and applicable regulatory requirements.  These objectives shall reference the knowledge and competencies needed to apply those policies, procedures, and requirements to normal, emergency, and restoration conditions. 

1.2. Training Plan.  A plan for the initial and continuing training that addresses required knowledge and competencies and their application in system operations.

1.3. Training time.  Dedicated training time for all System Operators to ensure their operating proficiency.

1.4. Training staff.  Individuals competent in both knowledge of system operations and instructional capabilities.

1.5. Verification of achievement.  Verification that all trainees have successfully demonstrated attainment of all required training objectives, including documented assessment of their training progress.

1.6. Evaluation.  Evaluations of training effectiveness to enhance further training.

1.7. Review.  Periodic review to ensure that training materials are technically accurate and complete and to ensure that the training program continues to meet its objectives.

Guides
1. Practice situations.  Each Operating authority should periodically practice simulated emergencies. The scenarios included in practice situations should represent a variety of operating conditions and emergencies.

2. Unusual occurrences.  Operating Authorities should include disturbance reports and reports of other unusual occurrences in their training programs.
C.
Certification

[Certification Specifications at: https://www.nerc.net/exam/]

Standards
1. Positions requiring NERC-Certified System Operators.  An Operating Authority that maintains a control center(s) for the real-time operation of the interconnected Bulk Electric System, shall staff operating positions that meet both of the following criteria with NERC-Certified System Operators in accordance with the schedule in Standard 2:

· Positions that have the primary responsibility, either directly or through communications with others, for the real-time operation of the interconnected Bulk Electric System, and

· Positions that are directly responsible for complying with NERC Operating Policies.

2. Staffing Schedule.  Operating positions identified in Standard 1 shall be staffed according to the following schedule:

· After December 31, 1999, at least one NERC-Certified System Operator shall be on duty at all times, and

· After December 31, 2000, all of these positions shall be staffed with NERC-Certified System Operators at all times.

· Exception – While in training to become a NERC-Certified System Operator, an uncertified individual may work only in a non-independent position and must be under the direct authority of a NERC-Certified System Operator.
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