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Report Type (please check): _X_ Self-Report Complaint

Date of Report: __ April 15, 2008

NAME OF PERSON REPORTING POSSIBLE STANDARD VIOLATION(S)

CONTACT TELEPHONE
CONTACT NAME NUMBER

Michael Kuhl 513.287.3630

m
Michael.kuhl@duke-energy.com 513.287.3812
REPORTING COMPANY NAME ANONYMOUS? (Y/N
Duke Energy Carolinas, LLC N

NERC OR REGIONAL STANDARD(S) AND SPECIFIC REQUIREMENT(S) POSSIBLY
VIOLATED

NAME OF COMPANY POSSIBLY VIOLATING STANDARD(S) ENTITY FUNCTION TYPE(S)
Duke Energy Carolinas, LLC (DEC) TO

DATE OF POSSIBLE
STANDARD # AND VERSION MEASURE / REQUIREMENT VIOLATION(S)
FAC-008-1 & FAC-009-1 008 - R1.2.2.; 009 R1 Prior to 4-15-2008

POSSIBLE VIOLATION DESCRIPTION, REASON FOR COMPLAINT, OR QUESTION

Predating June 18", 2007, DEC has had two documents describing its ratings methodology. One
document describes the methodology for the acquired Nantahala Power & Light (NPL) transmission
assets and another document describes the facility ratings methodology for the rest of the DEC
system. The NPL methodology document did not explicitly address both Normal and Emergency
ratings prior to April 2008 as inferred in R1.2.2 of FAC-008. However, DEC understood that NPL
methodology utilized “flat or uniform” ratings for its transmission facilities.

Also predating June 18™, 2007, there is evidence that facility ratings for the NPL part of the BES did
not take into account the most limiting applicable equipment rating of the individual equipment that
comprises NPL facilities in accordance NPL’s facility ratings methodology.. Evidence for the rest of the
DEC BES is available in the form of facility rating spreadsheets and is not at issue. These
spreadsheets show every current carrying element that makeup a facility (line or transformer path) and
clearly show each limiting component. Recently, DEC has produced facility rating spreadsheets for
NPL BES facilities. This effort has identified several facilities that should have been rated less since
prior to April 2008 because the NPL methodology did not account for every current carrying element
that makeup a facility.

RELIABILITY IMPACT (IF KNOWN)
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The impact of these violations to the BES is minimal

The number of NPL facilities that are considered BES facilities is only 11. In contrast, DEC has over
600 BES facilities. Although review for all 11 facilities identified a lower facility rating none of the
facilities require a replacement of a new limiting component due to projected load flows.

SERC Staff will contact the person providing the report as soon as possible.

If you do not receive a response from SERC Staff within 2 business days please contact
the SERC office (704-357-7372).

Please complete the form as completely as possible and email to
serccomply@serc1i.org.
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Thomas J. Galloway, Yice President and Director of Compliance
SERC Reliability Corporation

2815 Coliseum Centre Drive | Suite 500

Charlotte, NC 28217

SE Rc 704357.7372 | Fax 704.357.7914 | wunw.serc1.org

SERC Reliability Corporation

CONFIDENTIAL — Non-Public Information

August 18, 2009 VIA EMAIL

Duke Energy Carolinas, LLC
Karen Feld

VP Compliance and Integration
400 South Tryon Street - ST26V
Charlotte, NC 28285
Karen.Feld@duke-energy.com

Re: Notice of Proposed Expedited Disposition of Alleged Violations

Dear Karen,

This letter gives notice that SERC Reliability Corporation (“SERC”) proposes expedited
disposition of the alleged violations involving Duke Energy Carolinas, LLC (“Duke”) listed
in Attachment B and described in the Determination Summary included as Attachment
C. Please review the information below and respond in writing no later than three
(3) days from the date of this Notice. Responses should be submitted to my attention
via email to serccomply@sercl.org. If you have questions, please call Mark Ladrow at
704-940-8217.

SERC intends to submit to the North American Electric Reliability Corporation (“NERC")
for filing with the Federal Energy Regulatory Commission (“FERC” or “Commission”) a
request to expedite resolution of the alleged violations listed in Attachment B and to
accept disposition of these alleged violations under the terms of the Agreement in
Attachment A hereto, based on the following factors:

e The violations do not pose a serious or substantial risk to system reliability.
The violations occurred, and were reported to or identified by SERC, prior to July
3, 2008.

e The violations have been mitigated with mitigation plan completion verified by
SERC.

This proposed expedited disposition will result in the assessment of the penalty identified
for each of the respective violations listed in Attachment B if this disposition is accepted
by Duke and approved by NERC and FERC.

Build effective teams ¢ Be service oriented and professional ¢ Build partnerships ¢ Deliver high quality results ¢ Balance work and family
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Duke Energy Carolinas, LLC
¢ August 18, 2009
Page 2 of 2
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If Duke accepts this proposed expedited disposition, sign the attached Agreement and
return it to DUKE ENERGY CAROLINAS within three (3) days after the date of this
Notice. If Duke does not wish to accept this proposed expedited disposition, sign
the attached OPT OUT ATTACHMENT A and return it to SERC within three (3) days
after the date of this Notice.

Sincerely,

Thomas J. Galloway
TJG/clIr

cC: Ken Keels, SERC Manager of Compliance Enforcement
Marisa Sifontes, SERC Compliance Legal Counsel
Mark Ladrow, SERC Senior Enforcement Manager

Attachments:

A. Agreement/Decision to Opt Out

B. List of Violations and associated Penalties
C. Determination Summary

For Public Release - September 22, 2009
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ATTACHMENT A

AGREEMENT

DUKE ENERGY CAROLINAS, LLC (“Duke”) and SERC RELIABILITY CORPORATION
(“SERC") agree to the following:

1.

Acceptance of this Agreement results in the assessment of $8,000.00 for the
violations listed in Attachment B and described in Attachment C, subject to
approval by the North American Electric Reliability Corporation (“NERC”) and the
Federal Energy Regulatory Commission (“FERC” or “Commission”). Monetary
penalty payments must be made by check, or by wire transfer to a SERC
account that will be outlined in an invoice sent to Duke within twenty days after
the Agreement is either approved by the Commission or is rendered effective by
operation of law. Payment of this invoice shall be made within twenty days after
the receipt of the invoice, and SERC shall notify NERC, and NERC shall notify
the Commission, if the payment is not received.

The violations listed in Attachment B and described in Attachment C will be
considered Confirmed Violations for all purposes and may be used as
aggravating factors in accordance with the NERC Sanction Guidelines for
determining appropriate monetary penalties or sanctions for future violations.

Duke attests there have been no repeat occurrences of the violations listed in
Attachment B and described in Attachment C as of the date of this attestation.

If Duke does not make the monetary penalty payment above at the times agreed
by the parties, interest payable to SERC will begin to accrue pursuant to the
Commission's regulations at 18 C.F.R. § 35.19(a)(2)(iii) from the date that
payment is due, in addition to the penalty specified above.

In the event Duke fails to make the monetary penalty payment set forth below,
SERC will initiate enforcement, penalty, or sanction actions against Duke to the
maximum extent allowed by the NERC Rules of Procedure, up to the maximum
statutorily allowed penalty. Except as otherwise specified in this Settlement
Agreement, Duke shall retain all rights to defend against such enforcement
actions, according to the NERC Rules of Procedure.

The expedited disposition agreed to herein represents a full and final disposition

of the violations listed in Attachment B and described in Attachment C, subject
to approval by NERC and FERC.

For Public Release - September 22, 2009
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Accepted:
DUKE ENERGY CAROLINAS, LLC

Lraddl C Maad sy 20 2007

Name Date

- UC ce ‘i\)n wident Aegek ﬁ\tmdlgewzui—
Title !

SERC RELIABILITY CORPORATION

NN // @/V/ﬂ?

Thomas J. Galloway Date '
Vice President and Director of Compliance

For Public Release - September 22, 2009
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Accepted:

DUKE ENERGY CAROLINAS, LLC

)
Name Date
Ve

Title ‘'
%
C

SERC RELIABILITY CORP@&ON

2

Thomas J. Galloway Date
Vice President and Director of Compliance‘y

For Public Release - September 22, 2009
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OPT OUT ATTACHMENT A

Yo,

‘y Decision to Opt Out

Duke Energ olinas, LLC declines to participate in the expedited resolution of the
identified viola aIIeged violations.

DUKE ENERGY CAR LIQIAS, LLC

Name 2:9 Date

Title O/

For Public Release - September 22, 2009
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ATTACHMENT B

List of Violations

Tra?ci?r% " NERC Violation ID Reg:]sttite;ed Standard Requirement | Penalty
08-020 SERC200800110 Duke Energy | FAC-008-1 1

Carolinas,

LLC $8,000
08-021 SERC200800107 Duke Energy | FAC-009-1 1

Carolinas,

LLC

For Public Release - September 22, 2009




ATTACHMENT C

H Regional Determination of Confidential (until
w2€RC  Alleged Violaton Summary "R

Region: SERC Reliability Corporation

Registered Entity: Duke Energy Carolinas

NERC Registry ID:  NCR01219

NERC Violation ID: SERC200800110 Regional ID: 08-020

Date Alleged Violation reported to or discovered by SERC:  4/15/2008

Method of Discovery: Self-Reporting Sufficient Basis:
Standard: FAC-008-1
Requirement: R1

Text of Requiremem: R1. The Transmission Owner and Generator Owner shall each document its current methodology used
for developing Facility Ratings (Facility Ratings Methodology) of its solely and jointly owned Facilities.
The methodology shall include all of the following:

R1.1. A statement that a Facility Rating shall equal the most limiting applicable Equipment Rating of the
individual equipment that comprises that Facility.

R1.2. The method by which the Rating (of major BES equipment that comprises a Facility) is determined.
R1.2.1. The scope of equipment addressed shall include, but not be limited to, generators, transmission
conductors, transformers, relay protective devices, terminal equipment, and series and shunt
compensation devices.

R1.2.2. The scope of Ratings addressed shall include, as a minimum, both Normal and Emergency
Ratings.

Regional Description of Violation:

Factual Basis: The entity as a TO failed to specify that the methodology used to determine normal ratings was
the same as that used to determine emergency ratings for its affiliate transmission facilities.

Conclusion Summary: The entity is in violation of FAC-008-1 R1 for failing to address Emergency ratings in
determining ratings for its affiliate bulk electric system transmission facilities.

Repeat Alleged Violation: No

Compliance Assessment Notification Date: ~ 4/29/2008 |
Violation Risk Factor (VRF): Medium |
Violation Severity Level (VSL): High |

Regional Determination of VVSL: The VSL is High based on the VSL Matrix approved by the Commission because
’ Entity's "equipment Ratings methodology fails to include a methodology for determining
emergency ratings for of its BES equipment.”

Regional Determination of Impact to BPS: ~ Minimal

Regiona| Detailed Description of Impact to BPS: The risk was determined to be minimal because, although not
documented, the emergency rating were the same as the

previously communicated normal ratings and the scope of the
facilities impacted represented less than 2% of entity's system.

Begin Date of Alleged Violation: 6/18/2007
Staff Peer Review: John Wolfmeyer

Staff Peer Review Date: 5/1/2008

For Public Release - September 22, 2009
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H Regional Determination of Confidential (until
w5€RC  Alleged Violaton Summary "M

Compliance Enforcement Manager Review: Eddy Lim
Compliance Enforcement Manager Review Date: 5/3/2008
Compliance Director Review: Tom Galloway
Compliance Director Review Date: 5/12/2008

For Public Release - September 22, 2009



ATTACHMENT C

H Regional Determination of Confidential (until
w2€RC  Alleged Violaton Summary "R

Region: SERC Reliability Corporation

Registered Entity: Duke Energy Carolinas

NERC Registry ID: ~ NCR01219

NERC Violation ID:  SERC200800107 Regional ID: 08-021

Date Alleged Violation reported to or discovered by SERC:  4/15/2008

Method of Discovery: Self-Reporting Sufficient Basis:
Standard: FAC-009-1
Requirement: R1

Text of Requiremem: R1. The Transmission Owner and Generator Owner shall each establish Facility Ratings for its solely and
jointly owned Facilities that are consistent with the associated Facility Ratings Methodology.

Regional Description of Violation:

Factual Basis: The entity's rating methodology was not correctly applied resulting in ratings that exceeded the
ratings that otherwise would have been calculated for 11 transmission facilities.

Conclusion Summary: The entity is in violation of FAC-009-1 R1 for failing to rate its facilities consistent with the
entity's Facility Rating Methodology.

Repeat Alleged Violation: No

Compliance Assessment Notification Date: ~ 4/29/2008 |
Violation Risk Factor (VRF): Medium |

Violation Severity Level (VSL): Lower |

Regional Determination of VSL: The VSL is Lower, based on the VSL Matrix approved by the Commission, because
Entity "developed Facility Ratings for all its solely owned and jointly owned Facilities, but
the ratings weren't consistent with the associated Facility Rating Methodology in one
minor area."

Regional Determination of Impact to BPS: ~ Minimal

Regional Detailed Description of Impact to BPS: The risk was determined to be minimal because the error impacted
only 11 out of over 600 facilities (representing less than 2% of

Entity's system) and subsequent to the re-rating, no facilities
required upgrading to handle projected flows.

Begin Date of Alleged Violation:  6/18/2007

Staff Peer Review: John Wolfmeyer
Staff Peer Review Date: 5/1/2008
Compliance Enforcement Manager Review: Eddy Lim
Compliance Enforcement Manager Review Date: 5/3/2008
Compliance Director Review: Tom Galloway
Compliance Director Review Date: 5/12/2008

For Public Release - September 22, 2009
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Mitigation Plan Submittal Form

Date this Mitigation Plan is being submitted: 04/15/08

If this Mitigation Plan has already been completed:
» Check this box [ ] and
¢ Provide the Date of Completion of the Mitigation Pian:

Section A:

Compliance Notices

s Section 6.2 of the CMEP" sets forth the information that must be included in a
Mitigation Plan. The Mitigation Plan must include:

(1)

(2)

(3)
(4)

)

(6)

(N

(8)

9
(10)

The Registered Entity’s point of contact for the Mitigation Plan, who shall be a
person (i) responsible for filing the Mitigation Plan, (ii) technically knowledgeable
regarding the Mitigation Plan, and (iii) authorized and competent to respond to
questions regarding the status of the Mitigation Plan. This person may be the
Registered Entity's point of contact described in Section 2.0.

The Alleged or Confirmed Violation(s) of Reliability Standard({s) the Mitigation
Plan will correct.

The cause of the Alleged or Confirmed Violation(s).

The Registered Entity's action plan to correct the Alleged or Confirmed
Violation(s).

The Registered Entity’s action plan to prevent recurrence of the Alleged or
Confirmed violation(s).

The anticipated impact of the Mitigation Plan on the bulk power system reliability
and an action plan to mitigate any increased risk to the reliability of the bulk
power-system while the Mitigation Plan is being implemented.

A timetable for completion of the Mitigation Plan including the completion date by
which the Mitigation Plan will be fully implemented and the Alleged or Confirmed
Violation(s) corrected.

Implementation milestones no more than three (3) months apart for Mitigation
Plans with expected completion dates more than three (3) months from the date
of submission. Additional violations could be determined for not completing work
associated with accepted milestones.

Any other information deemed necessary or apprepriate.

The Mitigation Plan shali be signed by an officer, employee, attorney or other
authorized representative of the Registered Entity, which if applicable, shall be
the person that signed the Self-Certification or Self Reporting submittais.

' “Uniform Compliance Monitoring and Enforcement Program of the North American Electric
Reliability Corporation;” a copy of the current version approved by the Federal Energy Regulatory
Commission is posted on NERC’s website.

Derived from NERC Form Version 1.7 Page 1 of 9 Form Rev. Date - 10/25/07
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This submittal form shall be used to provide a required Mitigation Plan for review and
approval by SERC and NERC.

The Mitigation Plan shall be submitted to SERC and NERC as confidential
information in accordance with Section 1500 of the NERC Rules of Procedure.

This Mitigation Plan form may be used to address one or more related violations of
one Reliability Standard. A separate mitigation plan is required to address violations
with respect to each additional Reliability Standard, as applicable.

If the Mitigation Plan is approved by SERC and NERC, a copy of this Mitigation Plan
will be provided to the Federal Energy Regulatory Commission in accordance with
applicable Commission rules, regulations and orders.

SERC or NERC may reject Mitigation Plans that they determine to be incomplete or
inadequate.

Remedial action directives also may be issued as necessary to ensure reliability of
the bulk power system.

Section B: Registered Entity Information

B.1

B.2

Identify your organization:

Company Name: Duke Energy Carolinas, LLC (DEC)
Company Address: 526 South Church Street Charlotte, NC 28202
NERC Compliance Registry ID [if known]. NCR01219

Identify the individual in your organization who will serve as the Contact
to SERC regarding this Mitigation Plan. This person shall be technicaily
knowledgeable regarding this Mitigation Plan and authorized to respond
to SERC regarding this Mitigation Plan.

Name: Michael Kuhl

Title: Compliance Program Manager
Email: Michael kuhl@duke-energy.com
Phone: 513.287.3630

Derived from NERC Form Version 1.7 Page 2 of 9 Form Rev. Date - 10/25/07
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Identity of Reliability Standard Violations

Associated with this Mitigation Plan

This Mitigation Plan is associated with the following violation(s) of the reliability
standard listed below:

C.1 Standard: FAC-008 -1 and FAC-009-1
[identify by Standard Acronym (e.g. FAC-001-1)]

C.2 Requirement(s) violated and violation dates:

[Enter information in the following Table]

NERC Violation ID # SERC Requirement | Violation Date"”
[if known] | Violation ID Violated
| # (e.g. R3.2)
[if known |
Unknown Unknown | 008 -R1.2.2 04/15/2008
Unknown Unknown 009 - R1 04/15/2008

|

(*) Note: The Viclation Date shall be: (i) the date that the violation occurred; (ii) the date that the
violation was self-reported; or (iii) the date that the violation has been deemed to have occurred

on by SERC. Questions regarding the date to use should be directed to SERC.

C.3 Identify the cause of the violation(s) identified above:

Predating June 18", 2007, DEC has had two documents describing its
ratings methodology. One document describes the methodology for the
acquired Nantahala Power & Light (NPL) transmission assets and
another document describes the facility ratings methodology for the rest
of the DEC system. The NPL methodology document did not explicitly
address both Normal and Emergency ratings prior to April 2008 as
inferred in R1.2.2 of FAC-008. However, DEC understood that NPL
methodology utilized “flat or uniform” ratings for its transmission facilities.

Also predating June 18", 2007, there is evidence that facility ratings for
the NPL part of the BES did not take into account the most limiting
applicable equipment rating of the individual equipment that comprises

Derived from NERC Form Version 1.7 Page 3 of 9
CONFIDENTIAL INFORMATION

Form Rev. Date - 10/25/07

For Public Release - September 22, 2009
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NPL facilities in accordance NPL's facility ratings methodology..
Evidence for the rest of the DEC BES is available in the form of facility
rating spreadsheets and is not at issue. These spreadsheets show every
current carrying element that makeup a facility (line or transformer path)
and clearly show each limiting component. Recently, DEC has produced
facility rating spreadsheets for NPL BES facilities. This effort has
identified several facilities that should have been rated less since prior to
April 2008 because the NPL methodology did not account for every
current carrying element that makeup a facility.

C4 [Optional] Provide any relevant additionai information regarding the
violations associated with this Mitigation Plan:
Section D: Details of Proposed Mitigation Plan

Mitigation Plan Contents

0.l

identify and describe the action plan, including specific tasks and actions
that your organization is proposing to undertake, or which it undertook if
this Mitigation Plan has been completed, to correct the violations
identified above in Part C.2 of this form:

DEC will revise the NPL document so that it addresses both Normal and
Emergency Ratings as required in R1.2.2 of FAC-008.

DEC will produce facility rating spreadsheets for the 11 NPL BES lines
using the methodology as described by the aforementioned NPL
document.

DEC will communicate the ratings for those 11 NPL BES lines to the
appropriate parties as required in FAC-008.

DEC will update the ratings for those 11 NPL BES lines in the planning
models.

DEC will update the alarms for those 11 NPL BES lines at the
Transmission Control Center.

Check this box [_] and proceed to Section E of this form if this Mitigation
Plan, as set forth in Part D.1, has already been completed; otherwise
respond to Part D.2, D.3 and, optionally, Part D.4, below.

Mitigation Plan Timeline and Milestones

Derived from NERC Form Version 1.7 Page 4 of 8 Form Rev. Date - 10/25/07
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D.2 Provide the timetable for completion of the Mitigation Plan, including the
completion date by which the Mitigation Plan will be fully implemented
and the violations associated with this Mitigation Plan are corrected:

As stated in responding to D.1, the poteniial standard violations
associated with this Mitigation Plan will be corrected by 7/1/08.

D.3 Enter Milestone Activities, with completion dates, that your organization
is proposing for this Mitigation Plan:

Milestone Activity " Proposed Completion Date”
{(shall not be more than 3 months apart)
DEC will revise the NPL document so that 6/1/08

it addresses both Normal and Emergency
Ratings as required in R1.2.2 of FAC-008

DEC will produce facility rating 7/1/08
spreadsheets for the 11 NPL BES lines
using the methodology as described by the
aforementioned NPL document

DEC will communicate the ratings for 7/1/08
those 11 NPL BES lines to the appropriate
parties as required in FAC-009

DEC will update the ratings for those 11 7/1/08
NPL BES lines in the planning models

(*} Note: Implementation milestones no more than three (3) months apart for Mitigation Plans with
expected completion dates more than three (3) months from the date of submission. Additional
violations could be determined for not completing work associated with accepted milestones.

[Note: Provide your response here; additional detailed information may be provided as an
attachment as necessary]

Derived from NERC Form Version 1.7 Page 5 of 9 Form Rev. Date - 10/25/07
CONFIDENTIAL INFORMATION
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Additional Relevant Information {Optional)

D.4 If you have any relevant additional information that you wish to include
regarding the mitigation plan, milestones, milestones dates and
completion date proposed above you may include it here:

Section E: Interim and Future Reliability Risk

Check this box [_] and proceed and respond to Part E.2 and E.3, befow, if
this Mitigation Plan, as set forth in Part D.1, has already been completed.

Abatement of Interim BPS Reliability Risk

=1 While your organization is implementing the Mitigation Plan proposed in
Part D of this form, the reliability of the Bulk Power System may remain
at higher risk or be otherwise negatively impacted until the plan is
successfully completed. To the extent they are, or may be, known or
anticipated: (i) identify any such risks or impacts; and (ii) discuss any
actions that your organization is planning to take or is proposing as part
of the Mitigation Plan to mitigate any increased risk to the reliability of
the bulk power system while the Mitigation Plan is being implemented:

Given the minimal impact in rating changes (i.e., impact only eleven 161
kV facilities with the rating change not requiring any corrective actions
due to projected line flows) and that these ratings will be incorporated
into planning and operating models by 7/1/08 {(which is prior to the
projected summer peak), Duke sees minimal risk during the period of
time of 4/11/08 to 7/1/08 when the mitigation plan is being implemented.
A preliminary assessment conducted by Duke did not identify
replacement for any limiting component due to projected load flows.
Thus, Duke is not planning to take any additional action during the

period of time while the mitigation plan is being implemented.
[Provide your response here; additional detailed information may be provided as an
attachment as necessary)

Prevention of Future BPS Reliability Risk

Derived from NERC Form Version 1.7 Page 6 of 9 Form Rev. Date - 10/25/07
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E2 Describe how successful completion of the Mitigation Plan as laid out in
Part D of this form will prevent or minimize the probability that your
organization incurs further violations of the same or similar reliability
standards requirements in the future:

Completion of described actions in this Mitigation Plan prevent
recurrence of the referenced potential standard violations.

E3 Your organization may be taking or planning other action, beyond that
listed in the Mitigation Plan, as proposed in Part D.1, to prevent or
minimize the probability of incurring further violations of the same or
similar standards requirements listed in Part C.2, or of other reliability
standards. If so, identify and describe any such action, including
milestones and completion dates:

[Provide your response here; additional detailed information may be provided as an
attachment as necessary)

Continued on Next Page

Derived from NERC Form Version 1.7 Page 7 of 9 Form Rev. Date - 10/25/07
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Section F: Authorization

An authorized individual must sign and date this Mitigation Plan Submittal Form.
By doing so, this individual, on behalf of your organization:

a) Submits the Mitigation Plan, as laid out in Section D of this form, to
SERC for acceptance by SERC and approval by NERC, and

b) If applicable, certifies that the Mitigation Plan, as laid out in Section D of
this form, was completed (i} as laid out in Section D of this form and (ii)
on or before the date provided as the ‘Date of Completion of the
Mitigation Plan’ on this form, and

c) Acknowledges:
i & | am Ronald Snead of Duke Energy Carolinas, LLC.

2. I am qualified to sign this Mitigation Plan on behalf of Duke Energy
Carolinas, LLC.

3. | have read and understand Duke Energy Carolinas, LLC
obligations to comply with Mitigation Plan requirements and ERO
remedial action directives as well as ERO documents, including,
but not limited to, the NERC Rules of Procedure, including
Appendix 4(C) (Compliance Monitoring and Enforcement Program
of the North American Electric Reliability Corporation” (NERC
CMEP)).

4, | have read and am familiar with the contents of the foregoing
Mitigation Plan.

e Duke Energy Carolinas, LLC agrees to be bound by, and comply
with, the Mitigation Plan, including the timetable completion date,
as approved by SERC and approved by NERC.

Authorized Individual Signature /Bwﬂd W

{Electronic signatures are acceptable; see CMEP)
Name (Print):Ronald Snead
Title: Vice President — Asset Management
Date: April 15, 2008

Derived from NERC Form Version 1.7 Page 8 of 8 Form Rev. Date - 10/25/07
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Section G: Comments and Additional Information

You may use this area to provide comments or any additional relevant
information not previously addressed in this form.

[Provide your response here; additional detailed information may be provided as an
attachment as necessary]

Submittal Instructions:

Please convert the completed and signed document to an Adobe .pdf
document using the following naming convention:

[(MP Entity Name (STD-XXX) MM-DD-YY.pdf)]

Email the pdf file to serccomply@serci.org.

Please direct any questions regarding completion of this form to:

Ken Keels

Manager, Compliance Enforcement
SERC Reliability Corporation
704-357-7372

kkeels@serc1.org

Derived from NERC Form Version 1.7 Page 9 of 9 Form Rev. Date - 10/25/07
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Duke 26 South Church Street

Ene Chariotte, Nerth Caroling
rgy o Malling Address:
135 East Fourth Streef
Foom B57- Annax
Cimginnat, Qhip 45202
513 287 1630
y 3 513 287 3812 fax
May 21, 2008 Confidential A
Mark Ladrow
SERC Reliability Corporation
2815 Coliseum Centre Drive, Suite 500 Via Email

Charlotte, NC 28217
Subject: Certification of a Completed Mitigation Plan (serc #08-020)

Dear Mark:

In this letter, Duke Energy Carolinas, LLC (NCR01219) certifies that all required actions
described in the Mitigation Plan involving a self-report, SERC tracking no. 08-020, to SERC for
a potential standard violation of FAC-008-1 have been completed.

Name of Registered Entity submitting certification: Duke Energy Carolinas, LLC

Date of Certification: May 21, 2008

Name of Standard and the Requirement(s) of mitigated violation(s): FAC-008-1 R1.2.2
SERC Tracking Number (contact SERC if not known): 08-020

NERC Violation ID Number (if assigned): N/A

Date of completion of the Mitigation Plan: 4/30/2008

| certify that the mitigation plan for the above named violation has been completed on
the date shown above, and that all information submitted information is complete and
correct to the best of my knowledge.

Name: Ronald Snead

Title: Vice President — Asset Management
Entity: Duke Energy Carolinas, LLC
Email: Ron.snead@duke-energy.com
Phone: 513.287.2501

Executive Signature EMQ,(,C M Date May 21, 2008
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Submission of information to verify that required actions in the Mitigation Plan have been
completed is being provided to SERC in concurrence with this submission.

As always, please do not hesitate to contact the undersigned should you have questions or
concerns.

Respectfully submitted,
/W fjﬁ; -?::/ .f{(.-f-_

Michael A. Kuhl
Compliance Program Manager
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Charlotte, NC 28217
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Statement of SERC Reliability Corporation Compliance Staff Regarding
Completion of Mitigation Plan

Registered Entity: Duke Energy Carolinas, LLC
SERC Tracking ID: 08-020

NERC Violation No: SERC200800110

NERC Mitigation Plan ID: MIT-07-0595

Standard: FAC-008-1

Requirement: R1

Violation Summary:

The entity as a TO failed to specify that the methodology used to determine normal
ratings was the same as that used to determine emergency ratings for its affiliate
transmission facilities.

Mitigation Plan Summary:

Duke Energy Carolinas’ Mitigation Plan to address the referenced violation was
submitted on April 15, 2008 and was accepted by SERC on June 19, 2008 and
approved by NERC on July 11, 2008. The Mitigation Plan is identified as MIT-07-0595
and was submitted as non-public information to FERC on July 11, 2008 in accordance
with FERC orders.

Duke Energy Carolinas revised the relevant ratings document so that it addressed both
Normal and Emergency Ratings as required in R1 of FAC-008-1.

SERC’s Monitoring of Registered Entity’s Mitigation Plan Progress:

SERC Reliability Corporation Compliance Staff (“SERC Staff”) monitors the Registered
Entity’s progress towards completion of its Mitigation Plans in accordance with Section
6.0 of the uniform Compliance Monitoring and Enforcement Program, (“CMEP”).
Pursuant to the CMEP, Registered Entities are required to establish implementation
milestones no more than three (3) months apart. SERC Staff solicits quarterly reports
from all Registered Entities with open mitigation plans to monitor the progress on
completion of milestones. SERC Staff also produces and reviews daily Mitigation Plan
status reports highlighting Mitigation Plans that are nearing the scheduled completion
date. If the Registered Entity fails to complete its Mitigation Plan according to schedule,
appropriate additional enforcement action is initiated to assure compliance is attained.
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Mitigation Plan Completion Review Process:

Duke Energy Carolinas certified on May 21, 2008 that the subject Mitigation Plan was
completed on April 30, 2008. A SERC compliance staff member reviewed the evidence
submitted in a manner similar to a compliance audit. That action was followed by
another compliance staff member’s peer review of the initial conclusion.

Evidence Reviewed:

Duke Energy Carolinas submitted and SERC Staff reviewed the following evidence in
support of its certification that its Mitigation Plan was completed in accordance with its
terms: Duke Energy Carolinas submitted its Electrical Facilities Ratings Methodology
dated April 29, 2008. This rating document includes all the elements required by FAC-
008-1 Facilities Rating and demonstrates Duke Energy Carolinas’ compliance with the
standard.

Conclusion:

On November 17, 2008, SERC Reliability Corporation Compliance Staff (“SERC Staff”)
completed its review of the evidence submitted by Duke Energy Carolinas in support of
its Certification of Completion of the subject Mitigation Plan. Based on its review of the
evidence submitted, SERC Staff verifies that, in its professional judgment, all required
actions in the Mitigation Plan have been completed and Duke Energy Carolinas is in
compliance with the subject Reliability Standard Requirements.

This Statement, along with the subject Mitigation Plan, may become part of a public
record upon final disposition of the possible violation.

Respectfully Submitted,
Mark Ladrow
James Harrell
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