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JOINT REPLY OF THE NORTH AMERICAN ELECTRIC RELIABILITY 

CORPORATION AND SERC RELIABILITY CORPORATION TO COMMENTS OF 
PUBLIC CITIZEN, INC. 

 

The North American Electric Reliability Corporation (“NERC”) and SERC Reliability 

Corporation (“SERC” or “Corporation”) respectfully submit the following reply comments 

addressing concerns and requests raised by Public Citizens, Inc. (“Public Citizens”) in comments 

it filed in response to the December 20, 2019 Joint Petition of NERC and SERC for approval of 

the amendments to the SERC Bylaws.  Specifically, Public Citizens requests SERC to amend its 

Bylaws to (a) reserve at least one Board of Director seat for a household consumer advocate; and, 

(b) include (at least one) household consumer advocate in its membership group.   

In Order No. 672, the Commission found that it “will neither require nor preclude a 

particular membership structure.”1  The Commission expects “membership [structures for the 

ERO Enterprise] to be open to allow full and fair participation.” 2 Upon certifying NERC as the 

ERO, the Commission reiterated that the “governance [of a Regional Entity] should be left 

sufficiently open, consistent with the statute, to allow flexibility for Regional Entities to find a 

governance structure appropriate to their regions.”3 “[T]he Commission sees no need to prescribe 

                                                 
1 FERC Order No. 672, at paragraphs 170 and 173, issued Feb. 3, 2006.  18 CFR Part 39 (Docket No. RM05-30-000) 
(“Order No. 672”). 
 
2 FERC Order No. 672, at paragraphs 170 and 173, issued Feb. 3, 2006.  18 CFR Part 39 (Docket No. RM05-30-000) 
(“Order No. 672”). 
 
3 ERO Certification Order, at para. 544-45. 
 



 

limits on board composition, representation of industry segments or otherwise ensure adequate 

representation beyond the requirements already provided in Order No. 672 and section 215 of the 

FPA.”4  

SERC’s proposed amended Bylaws are consistent with these requirements.  SERC’s 

proposed Board would include sector representatives from entities that directly impact the 

reliability and security of the bulk power system, balanced with truly Independent Directors.  

SERC’s membership body, tasked with advising the Board on certain matters, includes a broader 

group than the sector representatives.  It is comprised of representatives from each member 

company to ensure ample diverse perspectives and expertise in SERC’s activities.  A consumer 

advocate could participate in SERC’s governance through the membership body which advises the 

Board.  Participation in SERC’s governance is further enhanced through proposed Bylaws 

amendments, described in the December 20, 2019 Joint Petition, seeking to increase the 

transparency of its governance by posting dates and times of Board and Members meetings, 

meeting minutes, and meeting materials to its public website.   

Consumer advocates have numerous opportunities for involvement at SERC outside of the 

membership body.  Consumer advocates may participate in the Reliability Standards Development 

process through drafting teams.  This requires registering as a potential ballot participant for voting 

on standards, and submitting requests to develop, modify, or withdraw a SERC Regional 

Reliability Standard.5  Consumer advocates could also engage in SERC’s various training and 

outreach efforts.  Consumer advocates may also participate in technical committees so long as they 

can demonstrate the appropriate technical knowledge and experience required for the committee. 

 For the foregoing reasons, NERC and SERC respectfully request that the Commission 

                                                 
4 ERO Certification Order, at para. 544-45. 
5 SERC Regional Reliability Standards Development Procedure, October 25, 2017.  



 

approve the proposed amendments to the SERC Bylaws, as described in the December 20, 2019 

Joint Petition.   

     Respectfully Submitted, 

 

     /s/ Holly A. Hawkins 
     Holly A. Hawkins 
     Vice President, General Counsel, Corporate Secretary 
     SERC Reliability Corporation 
     3701 Arco Corporate Drive, Suite 300 
     Charlotte, NC  28273 
     (704) 494-7775 
     hhawkins@serc1.org 
 
     Counsel for SERC Reliability Corporation 
 
 
     /s/ Nina H. Jenkins-Johnston 
     Nina H. Jenkins-Johnston 
     Senior Counsel 
     North American Electric Reliability Corporation 
     1325 G Street, N.W., Suite 600 
     Washington, DC  20005 
     (202) 400-3000 
     Nina.johnston@nerc.net 
 
     Counsel for the North American Electric Reliability Corporation 
 
January 24, 2020 
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