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Comment Form — Standard PER-005 — System Personnel Training
Please use this form to submit comments on the second draft Standard PER-005 — System Personnel Training.  Comments must be submitted by September 28, 2007.  You may submit the completed form by e-mail to sarcomm@nerc.net with the words “System Operator Training Standard” in the subject line.  If you have questions please Linda Clarke at linclrke@msn.com or by telephone at 610-310-7210.

	Individual Commenter Information

(Complete this page for comments from one organization or individual.)

	Name: 
     

	Organization: 
     

	Telephone: 
     

	E-mail:
     

	NERC Region (check all Regions in which your company operates)
	
	Registered Ballot Body Segment (Check all industry segments in which your company is registered.)

	 FORMCHECKBOX 
 ERCOT

 FORMCHECKBOX 
 FRCC

 FORMCHECKBOX 
 MRO
 FORMCHECKBOX 
 NPCC

 FORMCHECKBOX 
 RFC

 FORMCHECKBOX 
 SERC

 FORMCHECKBOX 
 SPP

 FORMCHECKBOX 
 WECC

 FORMCHECKBOX 
 NA – Not Applicable
	 FORMCHECKBOX 

	1 — Transmission Owners

	
	 FORMCHECKBOX 

	2 — RTOs and ISOs

	
	 FORMCHECKBOX 

	3 — Load-serving Entities

	
	 FORMCHECKBOX 

	4 — Transmission-dependent Utilities

	
	 FORMCHECKBOX 

	5 — Electric Generators

	
	 FORMCHECKBOX 

	6 — Electricity Brokers, Aggregators, and Marketers

	
	 FORMCHECKBOX 

	7 — Large Electricity End Users

	
	 FORMCHECKBOX 

	8 — Small Electricity End Users

	
	 FORMCHECKBOX 

	9 — Federal, State, Provincial Regulatory or other Government Entities

	
	 FORMCHECKBOX 

	10 — Regional Reliability Organizations and Regional Entities

	


	Group Comments (Complete this page if comments are from a group.)

Group Name: 

     
Lead Contact:

     
Contact Organization:
     
Contact Segment:

     
Contact Telephone:
     
Contact E-mail:

     

	Additional Member Name
	Additional Member Organization
	Region*
	Segment*

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


*If more than one Region or Segment applies, check all that apply.  Regional acronyms and segment numbers are shown on prior page.

Background Information
The System Personnel Training standard is designed to help ensure that System Operators who work for Reliability Coordinators, Balancing Authorities, and Transmission Operators are provided with training to promote the reliability and adequacy of the North American interconnections and their Bulk Electric System.
The proposed standard allows each Reliability Coordinator, Balancing Authority, and Transmission Operator to use a valid approach in determining its system operator’s training needs and then in developing and delivering training that meets those individual training needs to support reliable bulk power system operations. 

The drafting team made significant changes to the standard based on stakeholder comments.  The drafting team removed the prescriptive language from the standard and produced a document that identifies references that can be used to assist entities in understanding and applying the “Systematic Approach to Training” (SAT).  

The drafting team also revised the standard to require that entities review the reliability-related Bulk Electric System task list (posted with the standard) and identify the tasks that are assigned to its System Operators.  The task list includes tasks to support reliability standards with requirements assigned to the Reliability Coordinator, Transmission Operator and Balancing Authority.  By requiring the use of this task list, the standard will help ensure that every Reliability Coordinator, Transmission Operator and Balancing Authority has a common starting point for developing its System Operator training.  

The drafting team also revised the standard to require that entities verify that its system operators are capable of performing assigned reliability-related tasks.  This would be the end result of a successful training program.  The standard does not specify ‘how’ entities will measure this capability — it can be measured by end of training exams, by on-the-job evaluations, by results of simulation exercises, or by other means.  This is a critical requirement in the standard, as this is the verification that the System Operator is prepared to perform the tasks assigned to the position.  
· When passengers board a 737 jet airplane they expect that someone has verified that the pilot has the capability of flying that plane.   

· End users of electricity have a right to demand that a System Operator at the controls of the interconnection is qualified to meet the rigors of the tasks assigned to the position.  
The August, 2003 blackout investigation concluded that when System Operators are not trained to perform all tasks assigned to their positions, they aren’t prepared to react in a manner that preserves the reliability of the interconnection.   

Please review the second draft of the proposed standard, along with the task list and the list of references to assist in using the SAT process to develop training.  Then answer the questions on the following pages.  

Accordingly, we request that you include your comments and e-mail to sarcomm@nerc.net with the subject “System Operator Training Standard” by September 28, 2007.

You do not have to answer all questions.  
Insert a “check” mark in the appropriate boxes by double-clicking the gray areas.

1. Do you agree that it is reasonable to at least annually, assess the training needs for each system operator position by determining any mis-match between acceptable and actual performance capability? [R2]?  If not, please explain in the comment area. 

 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
2. Requirement 3 requires entities to provide at least 32 hours annually of emergency operations and system restoration training. This requirement is also included in the System Restoration and Blackstart standard (Project 2006-03). To eliminate duplication of requirements, please comment on whether the requirement should be in the System Personnel Training Standard or in the System Restoration and Blackstart standard.

Comments:      
3. As stated in the approved SAR for this standard, do you agree that there should be a requirement to perform an assessment of the capabilities of each real-time System Operator to perform each assigned task that is on its list of company-specific reliability-related tasks? [R4]  If not, please explain in the comment area. 
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
4. Do you agree with the Time Horizon for each requirement in the revised standard?  If not, please explain in the comment area.
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
5. Do you agree with the Violation Risk Factor for each requirement in the revised standard?  If not, please explain in the comment area.
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
6. Do you agree with the Measures identified for each requirement in the revised standard? If not, please explain in the comment area.
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
7. Do you agree with the Compliance Monitoring Process section (D1) in the revised standard?  If not, please explain in the comment area.
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
8. Do you agree with the Violation Severity Levels for each requirement in the revised standard?  If not, please explain in the comment area.
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
9. Do you agree with the Implementation Plan that phases in compliance with the Requirements over a three year period?  If not, please explain in the comment area.
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
10. Are you aware of any conflicts between the proposed standard and any regulatory function, rule/order, tariff, rate schedule, legislative requirement, or agreement? If not, please explain in the comment area. 
 FORMCHECKBOX 
 Yes 

 FORMCHECKBOX 
 No 

Comments:      
11. Please provide any other comments (that you have not already provided in response to the questions above) that you have on the draft standard PER-005.  
Comments:      
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