Standards Development Process
Participant Conduct Policy
I. General
To ensure that the standards development process is conducted in a responsible, timely and efficient
manner, it is essential to maintain a professional and constructive work environment for all participants.
Participants include, but are not limited to, members of the standard drafting team and observers.
Consistent with the NERC Rules of Procedure and the NERC Standard Processes Manual, participation in
NERC’s Reliability Standards development balloting and approval processes is open to all entities
materially affected by NERC’s Reliability Standards. In order to ensure the standards development process
remains open and to facilitate the development of reliability standards in a timely manner, NERC has
adopted the following Participant Conduct Policy for all participants in the standards development
process.
II. Participant Conduct Policy
All participants in the standards development process must conduct themselves in a professional manner
at all times. This policy includes in-person conduct and any communication, electronic or otherwise, made
as a participant in the standards development process. Examples of unprofessional conduct include, but
are not limited to, verbal altercations, use of abusive language, personal attacks or derogatory statements
made against or directed at another participant, and frequent or patterned interruptions that disrupt the
efficient conduct of a meeting or teleconference.
III. Reasonable Restrictions in Participation
If a participant does not comply with the Participant Conduct Policy, certain reasonable restrictions on
participation in the standards development process may be imposed as described below.
If a NERC Standards Developer determines, by his or her own observation or by complaint of another
participant, that a participant’s behavior is disruptive to the orderly conduct of a meeting in progress, the
NERC Standards Developer may remove the participant from a meeting. Removal by the NERC Standards
Developer is limited solely to the meeting in progress and does not extend to any future meeting. Before
a participant may be asked to leave the meeting, the NERC Standards Developer must first remind the
participant of the obligation to conduct himself or herself in a professional manner and provide an
opportunity for the participant to comply. If a participant is requested to leave a meeting by a NERC
Standards Developer, the participant must cooperate fully with the request.
Similarly, if a NERC Standards Developer determines, by his or her own observation or by complaint of
another participant, that a participant’s behavior is disruptive to the orderly conduct of a teleconference
in progress, the NERC Standards Developer may request the participant to leave the teleconference.
Removal by the NERC Standards Developer is limited solely to the teleconference in progress and does
not extend to any future teleconference. Before a participant may be asked to leave the teleconference,

the NERC Standards Developer must first remind the participant of the obligation to conduct himself or
herself in a professional manner and provide an opportunity for the participant to comply. If a participant
is requested to leave a teleconference by a NERC Standards Developer, the participant must cooperate
fully with the request. Alternatively, the NERC Standards Developer may choose to terminate the
teleconference.
Participants shall not use the standards development process for commercial purposes or for their own
private purposes, including, but not limited to, advertising or promoting a specific product or service,
announcements of a personal nature, sharing of files or attachments not directly relevant to the purpose
of the standards development process, and communication of personal views or opinions, unless those
views are directly related to the purpose of the standards development process.
At any time, the NERC Director of Standards, or a designee, may impose a restriction on a participant from
one or more future meetings or teleconferences, a restriction on the use of any NERC-administered list
server or other communication list, or such other restriction as may be reasonably necessary to maintain
the orderly conduct of the standards development process. Restrictions imposed by the Director of
Standards, or a designee, must be approved by the NERC General Counsel, or a designee, prior to
implementation to ensure that the restriction is not unreasonable. Once approved, the restriction is
binding on the participant. A restricted participant may request removal of the restriction by submitting a
request in writing to the Director of Standards. The restriction will be removed at the reasonable
discretion of the Director of Standards or a designee.
Any participant who has concerns about NERC’s Participant Conduct Policy may contact NERC’s General
Counsel.
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