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We had a job to replace three arresters on a
underground dip pole tap to the mainline
with disconnects. We pulled up on the job
and held a pre-job discussing the task at
hand and the hazards involved. The
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send Feedback making up the new arresters while the
trainee took the old arresters offline. As the
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Frequently Asked Questions arresters offline the serviceman... read more
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Report ID Number
itle of event

Agreement

Event Date

82

The Smoking Jumper

Yes, I agree with the statement above, and the event I'm about to enter
is NOT a reportable event.

1/29/2013
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We had a job to replace three arresters on a underground dip pole tap to
the mainline with disconnects. We pulled up on the job and held a pre-job
discussing the task at hand and the hazards involved. The serviceman
and the service helper were making up the new arresters while the
trainee took the old arresters offline. As the trainee was starting to take
the last arresters offline the serviceman asked if the jumper looked like it

was starting to burn off the disconnect. The trainee then noticed that the
pad was partially held on by one bolt and the pin from the deadend shoe
was also melted. The trainee realized there very little holding the
disconnect in the air and the crew made a phone call to make immediate
repairs. Excellent key account customer communications allowed hospital
to alternate service fed and maintain all critical hospital facilities. ROC
switching prevented outage to over 1,000 customers.
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Worst-Case Loss
Priority

Stage of job
Training
Experience
Business unit

Hours into shift

Sleep

Overtime

Death

Planned, scheduled, or routine

On site during the work itself
Completed formal training

3-10 years

Distribution Operations and Construction
1-2

About 7+ hours per day

5-8
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Causal Code - 1

CC summary -1

Causal Code - 2

CC summary - 2

Causal Code - 3

CC summary - 3

Clic - Human Actions - Error - confusion-based

Requestor linked work location to nearby tx in NMS. Comments included
with request described a diffent work location (very near linked local).
ROC failed to recognize differences. ROC produced & approved incorrect
switch plan.

G2 - Comm./Coord. - between sites LTA - verbal only comm. is default -
(e.g. crew and SOC/ROC, etc.)

Requestor linked work location to nearby tx in NMS. Comments included
with request described a diffent work location (very near linked local).
ROC failed to recognize differences.




Al - Design - not exhaustive

A2 - Design - error in design

A3 - Design - incorrect version

Bl - Equip.Tool.Mtl. - Mfr. error

B2 - Equip.Tool.Mtl. - Maint.Calib.Testing not by end-user
B3 - Equip.Tool.Mtl. - Design or operation confusing

B4 - Equip.Tool.Mtl. - malfunction - root cause unclear
Cla - Human Actions - Error - habit-based

C1ib - Human Actions - Error - judgment-based

Cic - Human Actions - Error - confusion-based

C1id - Human Actions - Error - latent

C2a - Human Actions - Deviation - unusual

C2b - Human Actions - Deviation - routine

C3 - Human Actions - Non-Dominion controllable (e.g., 3rd party drivsg
D1 - Precursors - Personal (cold, flu, stress, etc

I9 - Technique - Personal protective Equipment (PPE)
I9a - Technique - PPE - Used, but LTA
I9b - Technique - PPE - Essential piece of PPE not used

I9c - Technique — PPE - Maintenance or testing of PPE by end user LTA
NA
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Optional contact info
(first name and phone
number) - You do not
have to complete this
info, but it can be very
helpful if we don't
understand something in
your story and need your
help to clarify it. (Over
90% of firefighters using
the firefighter near miss
database do share their
contact info).

Alfred Taylor - Monican Office Construction - 804-555-1212
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PublishCodedResult Yes

Created at 6/21/2012 3:14 PM by Jake J Mazulewicz (VirginiaPower - 1) «
Last modified at 2/11/2013 2:54 PM by Cathy Cobb (VirginiaPower - 1) '#
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Human Performance - Near Miss Events > Shared Documents > FAQ

FAQ - Frequently Asked Questions

. 1 After the Near Miss story that I send in gets reviewed and published, who will be able to read it? (1)

. + Can I be disciplined for the information I enter in the Near Miss Library? (1)
. 1 Can I connect to the Near Miss Library from a computer in a vehicle? (1)

. : Can I send in photos with my Near Miss story? (1)

. : Do I have to give my name when I send in a Near Miss? (1)

. + Does the Union support this Near Miss Library? (1)
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