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Q1

Information about you, the nominator:

First and Last Name Eric Miller

Email Address emiller@misoenergy.org

Phone Number 3174167880

Q2

Information about the nominee:

First and Last Name Eric Miller

Company MISO

Email Address emiller@misoenergy.org

Phone Number 3174167880

CCoolllleeccttoorr:: 
SSttaarrtteedd:: 
LLaasstt  MMooddiiffiieedd:: 
T

  WWeebb  LLiinnkk  11  ((WWeebb  LLiinnkk))
  WWeeddnneessddaayy,,  NNoovveemmbbeerr  0099,,  22002222  1100::3311::2222  AAMM 
  WWeeddnneessddaayy,,  NNoovveemmbbeerr  0099,,  22002222  1100::4433::1111  AAMM  
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Q3

Briefly describe the nominee's experience and qualifications to serve on the RSTC:

Eric Miller leads the information technology infrastructure, operations, and applications support teams for the MISO footprint. In his 

current role as Executive Director, Eric oversees and works with operations teams to ensure the reliability of the energy management 
systems (EMS), market, and planning systems. He also works with the strategy and development teams to determine system 

investments to support future reliability considering the changing weather patterns and generation resource mix. Eric currently serves 
on the ISO/RTO Council’s Technology Working Group and was recently accepted to participate on the Cyber Security Panel for 

FERC’s Reliability Technical Conference to discuss managing cyber security threats, the CIP Reliability Standards, and best practices 
for the Bulk-Power System. Accordingly, he has a wide range of experience, familiarity, and expertise concerning ISO security issues, 

NERC CIP Reliability Standards, and the standards development process.

Prior to joining MISO, Eric held mission critical technology and cybersecurity leadership roles at Ascension Health, Indiana Health 
Information Exchange, St. Vincent Health, Computer Sciences Corporation, and as a Commissioned Officer in the U.S. Army. As an 

open-source software author he has led globally used projects focused on network optimization and management. Eric also served on 
the Board of Examiners for the Malcolm Baldrige National Quality Award. He has a bachelor’s degree in business administration and 

Masters’ degrees in Business Administration and Systems Engineering. 

Eric also holds multiple cybersecurity certifications including being a Certified Cloud Security Professional (CCSP) and Certified 
Information Systems Security Professional (CISSP) with advanced specialties in architecture as an Information Systems Security 

Architecture Professional (CISSP-ISSAP) and engineering as an Information Systems Security Engineering Professional (CISSP-
ISSEP).

Q4

Select each area for which the nominee has expertise or
oversight:

System Operations,

Physical Security,

Cyber Security

Q5

Select each applicable NERC Region and/or
Interconnection:

MRO,

RF,

SERC,

Eastern Interconnection

Q6

Select the RSTC Sector the nominee is running for:

Sector 10 - ISO/RTO
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Q7

Select each Registered Function for which the nominee
has expertise or oversight:

Balancing Authority,

Interchange Coordinator,

Market Operator,

Planning Coordinator,

Reliability Coordinator,

Resource Planner,

Transmission Service Provider

Q8

Reference #1:

First and Last Name Todd Hillman

Company MISO

Email Address thillman@misoenergy.org

Phone Number 317-249-4921

Q9

Reference #2:

First and Last Name Keri Glitch

Company MISO

Email Address kglitch@misoenergy.org

Phone Number 317-249-4889

Page 2: Reference Information


